RED HAT CUSTOMER SUCCESS
MANAGEMENT

Q. redhat

NIy bk

Red Hat H7/R— F ZHFIBAD) 27 L2V RAA K

Red Hat® hRAY—HR—RILTlE MR F 1AV RE LU TID IO MY—ILEREEL ., $F4H Red Hat B ZESA
THAONHEDICERTEHIEELTVET IRV —R—2LEF AL THRRTELVHBICERL-GE X, 4>
SAVTHR— M —REERT B0, DT I=hIL Y R—bRyrSAVICEBIEEEN EHFADEEZR/RICH
2516, BBEEHERLELELICHR—MM—XEERLTESLY,

T ZHhIWYR— Fr—XDERK

&
¢

Red Hat hRAY—HR—%)L:
access.redhat.com/support/cases/

i A D Red Hat 749 — ALY R— FDEHKSEL
access.redhat.com/support/contact/technicalSupport/

T ZHhWVYR—br—RTA XA

U

RIEN T ALY ER—FDERELARILE—HLTLEINERLTLLEEELY,
access.redhat.com/site/support/policy/severity/

FHOZALNYR—rEDNPAZI2a=Zr— 30 TORREEBT B0, Y—ERXLANLTH ) —
AU RERHRLTLLESL,
access.redhat.com/site/support/offerings/production/sia

BRI L——DHRET—R—ZILTHOUs (T IL—TTF7HHoUrTIELEL) T DOBIREIZDE1 DD
r—2&ERLET . EXE 1 OBBDIGE . o540 THR— M —REERLTHOT Y= ALY
IR—hRYRSAVIZEEBE W&, y—RBEBEHIEALZELY,

BERDT—RAENEHICRRRTEDLS . Y R—Mr—RADERFFICTESRYFELLVMERE J1RHKE
S F BN ERADE LG OIHE TITRRIC T IEIZELY,

RO PHER BB D TILFRUF—D et

- TSR ITA—LD - SOSreport - B LARBT -RUA—%
N—o3y - Vmcore - IS5—Ayt— - R —lr—2EE

11 VA SV -ag 774 -BHEOFIE - R —DEH S

- H—K/IN\—F—H 5
EA—ILTIEHRAFIT7AINEr—RIZIBBETEEZF R A TIZHILYR—LD FTP Y AMIT7A4ILET YT
A—KLTL=ELY, _access.redhat.com/solutions/2112



https://access.redhat.com/support/cases/
http://access.redhat.com/support/contact/technicalSupport/
http://access.redhat.com/support/contact/technicalSupport/
https://access.redhat.com/site/support/policy/severity/
https://access.redhat.com/site/support/policy/severity/
https://access.redhat.com/site/support/policy/severity/
https://access.redhat.com/site/support/policy/severity/
https://access.redhat.com/site/support/offerings/production/sla
https://access.redhat.com/site/support/offerings/production/sla
https://access.redhat.com/site/support/offerings/production/sla
https://access.redhat.com/site/support/offerings/production/sla
https://access.redhat.com/solutions/2112
https://access.redhat.com/solutions/2112

@ LHIEROY T I

o Red Hat Enterprise Linux® @) sosreport: access.redhat.com/site/solutions/3592

o LURTLIN=v%H @ vmcore: access.redhat.com/site/solutions/6038

o NVYTLIEVATLOM sysrq T—4: access.redhat.com/site/solutions/2023
e Red Hat Satellite 5.x @) spacewalk-debug: access.redhat.com/site/solutions/11047

e Red Hat Satellite 6.x @ foreman-debug: access.redhat.com/site/solutions/1177823

e Red Hat Enterprise Virtualization @ A4 a L% &4 —:
access.redhat.com/site/solutions/61546

e Red Hat JBoss® Enterprise Application Platform6 @ JDR:
access.redhat.com/site/solutions/221103

e Red Hat Enterprise Linux Openstack Platform® A4 77 A JL
access.redhat.com/site/solutions/2055933

kdump QEZEET AN ERGERSINET, vmcore AEWNE, SR T LNVYT /IRy DIREKRRE S
WO TEERA,

cSIOIWN2a—TA T TOHR—KMZIF, JE—FHR—rya F U IT R TS, BfTRI% Y
4 R—r DB OVTHEHMD IV S =7 DR HEBZENTEETS,
= access.redhat.com/articles/255443 ;52 ) E—rHR—h v 3 ld, Red Hat Y R—rH—E X
LRIVT T =AM DRENERYET,

o TLETLYITRY)TOIVDEKRE 1 DT —RIETIAHIVLT, ERE 2 DT—RIFIVIITRMZ&D
& T 24 BEOBRA SR ECHALLETET, Red Hat $HR—+F— ANEMOIHELELT S
g BEIHA T, RAOERICHEH A A S AERE R EIR L TS,

HY—EZRLRLT T =AU MIBHIEITERNT—ATRONT | EEEOEHOUNRE L L HIEE
. Y R—KrT—RAD (XX AVRIRAL—3VFYIIRMNT B REIVER
RLTLESW, TV92ANLYR—bERYy bSAVICEEZNT, Y R— T UN)—7
2= —~"DRMYREZVI IR LTS,
access.redhat.com/site/support/policy/mgt_escalation

HARER—R—BITHAR) IV RADIR—YFF4X
NABI—R—BINDTATFANERHF I HE BRADEH . X1 T—T75—h. BEHROEMH

BB ET AH LR XAV MI DLW TORHIFENAREITONET,
access.redhat.com/start/how-to-personalize-your-customer-portal-experience

Rep Hat (22U T

A—ToV—RY)21—30DTOANAF—ELTHARZE)—RT S Red Hat [, 22 =T1—DEEAZFEILI-7TO—
FT.ELMEEMEMREFRASITVR, Linux, SRILI7 ANL—U B LUV RBET /DO —ZFB#HLTOVET . F
- Red Hat IIZERBDHDH Y R—b, fL—=2F AP ILTAU T H—E RAFRELTLVET , Red Hat (&, S&P D
BEEEICERASNTVWALET HAP TS LEDONASICERLTEEROEDRRAEZZIELTWVET,

bl S I—0Ov/\ R, FOTREFE (AX) FRXELVAFTD
1-888-REDHAT1 T2Vh 0120-266-086 +54 11 4329 7300
00800 7334 2835 (EFBEMDIE info-latam@redhat.com

europe@redhat.com 03-5798-8510)
sales-jp@redhat.com

Copyright © 2015 Red Hat, Inc. Red Hat, Red Hat Enterprise Linux, Shadowman B3, £& U JBoss &, kEH &
VZDHMDEIZFH T4 Red Hat, Inc. DZEERKEIZETT , Linux® (&, KEH LUVZ DD EIZH(T5 Linus Torvalds K
DEFEEFETY,


https://access.redhat.com/solutions/2112
https://access.redhat.com/site/solutions/3592
https://access.redhat.com/site/solutions/3592
https://access.redhat.com/site/solutions/3592
https://access.redhat.com/site/solutions/6038
https://access.redhat.com/site/solutions/6038
https://access.redhat.com/site/solutions/6038
https://access.redhat.com/site/solutions/2023
https://access.redhat.com/site/solutions/2023
https://access.redhat.com/site/solutions/2023
https://access.redhat.com/site/solutions/11047
https://access.redhat.com/site/solutions/11047
https://access.redhat.com/solutions/1177823
https://access.redhat.com/solutions/1177823
https://access.redhat.com/solutions/1177823
https://access.redhat.com/site/solutions/61546
https://access.redhat.com/site/solutions/61546
https://access.redhat.com/site/solutions/61546
https://access.redhat.com/site/solutions/221103
https://access.redhat.com/site/solutions/221103
https://access.redhat.com/site/solutions/221103
http://www.redhat.com/en/technologies/jboss-middleware/application-platform
https://access.redhat.com/site/solutions/2055933
https://access.redhat.com/site/solutions/2055933
https://access.redhat.com/articles/255443
https://access.redhat.com/start/how-to-personalize-your-customer-portal-experience
https://access.redhat.com/start/how-to-personalize-your-customer-portal-experience

