Red Hat X| & 2H&d & = 710|=

Red Hat® 11 Z ZEJ0{ M= Red Hat MZE ZI0|=Z AlO|E2E S5l
E:

of Zelst=n =80l e EM Az XSS ES
MSELIcH 1 2HE Sall s 4 ole EXM7E UE B2 2Etelez J|E X[ 228 st el

= x|3ol
7l& XY eI 2 Bolg = J&LICH HIZL|A0 OX|= GE2 %|A86EAH EX LA FA| 7= X 22E
ISt AR,
7= X3 22| 71
(@ Red Hat T2 Z&d:
access.redhat.com/support/cases/
Red Hat 7|& X|¢ 22 x| A= HE:
@ access.redhat.com/support/contact/technicalSupport/
7= x| 22| ety
EXo 2t 7ls XY M =FS FHlFLICH
access.redhat.com/site/support/policy/severity/
MH|A =& Hokg HESId 7|& XY HRFLUZOIME Z2MAE mhobgfLct
% access.redhat.com/site/support/offerings/production/sla
. JHEA T = AHHE AL85tod EXMY SHLHA T|E XY £l JHEELICH (& AHE el8)
AZE 1 BAo| B2 TX| 2EIRIS2 7|& X 2o|E VMEt Chs 7|& XN FEteIoR HMEHE
Zdo{ 7| 2ol HE E FxFLIC

HEQE JHEE W HEE ZICHE RHAIS]

BE 4AM HE il A &M HE HE|HIC] &M HE
-ESHE HH - SOSreport - ElUAEHT -HH o|&

-ME HH - Vmcore - 22 HIAIK| -HH 7|2 B9l HE
- EFAF M E -23 ot - K3 EHA - I e43HX

OlHYE SolME HF TdE 7|& X £2| Alo|aet HEY & gi&LICt 12 X[ FTP

AFO|E (access.redhat.com/solutions/2112)2 IS UZESHAAIL.


https://access.redhat.com/support/cases/
http://access.redhat.com/support/contact/technicalSupport/
https://access.redhat.com/site/support/offerings/production/sla
https://access.redhat.com/site/support/policy/severity/
https://access.redhat.com/solutions/2112

=
(—

g
W)

e SOSreport - Red Hat Enterprise Linux®2| 3<% access.redhat.com/site/solutions/3592

e vmcore - A|AR! I{=l0| AL access.redhat.com/site/solutions/6038

o sysrq OIOIE] - S& 9l AAEIS| B2 access.redhat.com/site/solutions/2023

e spacewalk-debug - Red Hat Satellite 5. x°| 32 access.redhat.com/site/solutions/11047

e foreman-debug - Red Hat Satellite 6.x2| 3% access.redhat.com/solutions/1177823

e =21 £%|7|- Red Hat Enterprise Virtualization2| &<
access.redhat.com/site/solutions/61546

e JDR - Red Hat JBoss® Enterprise Application Platform 62| 3<
access.redhat.com/site/solutions/221103

e =1 IR - Red Hat Enterprise Linux Openstack Platform®2| &<
access.redhat.com/site/solutions/2055933

mpS & 45t5t0
210lg =42

HAESE Zd0|

i ~
= &L

O

&LICt vmcore7| Q1o A|AE! SE /ool 2 &2
st
=

oft Ax[L|ofet 7|& X EXME EUE = %‘E A XA MMEE -5 24X a2 =22
#ro 4| A|R. (access.redhat.com/articles/25544

7l& X2 MMoll= Red Hate| x| & MHH|A #—E— FO| ME|X| ef&LCH

ZZ[0l" MEATRIME M4 E 1 7 0[29 R 7|EMo 2 2R A2 2| 24x7 X|#0| MBS =1L

[ =N |
Azt 2 7lolAa 0ol A ol %o wat in*EILIEP Red Hat X|HE0A F7t BEE @&
B E Cidlstod 2FAlZH ol & FYof| 2 Fote HIRL A HEE MBSl FHUAIL.

7|§- F9| A0|AT7I EMEHEl MH[A =& AHl<Fof et >R ot 0 22| =o|7t 2t B 7=
9| #o|A LH2| Request Management Escalatlon (ollaZeo|ld 2 ) HES MEiSILICH O %
7|* Xl &Etele 2 MEHE Z0{ SDM (Support Delivery Manager) ot S3t& Q& gLICt

(access.redhat.com/site/support/policy/mgt_escalation)

T2z #A el A
XE CIO|E, Hot AT 2 7|2 ST B M2 2A K20l Ciet M2 E M4 woris 12 THolA
= 2L UOo|EELIC}. (access.redhat.com/start/how-to-personalize-your-customer-portal-experience)

Red Hat &7}
Red Hat2 9+rr|-—|E| SHo Y2 YAlS Sof & EMel 1ds FetRE, 7He &, AEE[X], Linux &
OlE%o 7I& X'”'c'?_l'n_ MI74|01| -I AM7tE RE A2 £F M M3 UM ULICH Red Hatol M= EP of ‘ML
A= =4 7='E"° HE o2 X3, s X ZA-™E MH|AE MSELICH Red Hat2 7 M7 8001 7HALE S3H
7HO| HIXI—I/\ oi2rg Zatste seP SIAILICH
S0 7H, 838 OtAlo} EHE S =l
1-888—REDHAT1 al otz 2|7} +65 6490 4200 +54 11 4329 7300
00800 7334 2835 apac@redhat.com info-latam@redhat.com

europe@redhat.com

Copyright © 2016 Red Hat, Inc. Red Hat, Red Hat Enterprise Linux, the Shadowman logo, and JBoss are

trademarks of

Red Hat, Inc., registered in the U.S. and other countries. Linux® is the registered trademark of

Linus Torvalds in the U.S. and other countries.


https://access.redhat.com/start/how-to-personalize-your-customer-portal-experience
https://access.redhat.com/articles/255443
https://access.redhat.com/site/solutions/61546
https://access.redhat.com/site/solutions/6038
http://www.redhat.com/en/technologies/jboss-middleware/application-platform
https://access.redhat.com/site/solutions/3592
https://access.redhat.com/site/solutions/2055933
https://access.redhat.com/site/support/policy/mgt_escalation
https://access.redhat.com/site/solutions/2023
http://www.redhat.com/en/technologies/jboss-middleware/application-platform
https://access.redhat.com/site/solutions/11047
https://access.redhat.com/solutions/1177823
https://access.redhat.com/site/solutions/221103

