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  ™	
  

Removing	
  Open-­‐vm-­‐tools	
  and	
  Installing	
  Vmware	
  Tools	
  	
  	
  	
  	
  	
  	
  	
   	
  

Version	
  4.x	
  

Created:	
  	
  3/15/2011	
  

The	
  4.x	
  version	
  of	
  the	
  EVM	
  Appliance	
  comes	
  with	
  Open-­‐Vmware	
  tools	
  installed.	
  	
  Your	
  enterprise	
  may	
  
require	
  VMware	
  Tools.	
  	
  This	
  bulletin	
  includes	
  the	
  following	
  information:	
  

 Removing	
  open-­‐vm-­‐tools	
  

 Installing	
  Vmware	
  Tools	
  

To	
  remove	
  open-­‐vm-­‐tools	
  

1. Start	
  the	
  EVM	
  4.x	
  Appliance.	
  
2. Use	
  SSH	
  to	
  log	
  in	
  to	
  the	
  appliance	
  with	
  admin	
  rights.	
  
3. Verify	
  the	
  vmware-­‐open-­‐vm-­‐tools	
  rpms	
  are	
  installed	
  by	
  running:	
  

rpm -qa |grep vmware 

Output:	
  
vmware-open-vm-tools-xorg-drv-display-10.16.7.0-0.257589.el5 
vmware-open-vm-tools-common-8.3.2-257589.el5 
vmware-open-vm-tools-xorg-utilities-8.3.2-257589.el5 
vmware-tools-common-8.3.2-257589.el5 
vmware-tools-8.3.2-257589.el5 
vmware-open-vm-tools-xorg-drv-mouse-12.6.4.0-0.257589.el5 
vmware-open-vm-tools-kmod-8.3.2-257589.el5 
vmware-open-vm-tools-nox-8.3.2-257589.el5 
vmware-open-vm-tools-8.3.2-257589.el5 
vmware-tools-nox-8.3.2-257589.el5 

 
4. Remove	
  this	
  list	
  of	
  rpms	
  by	
  running:  	
  

rpm -e `rpm -qa |grep vmware-*` 

	
  (Note:	
  2	
  rpms	
  will	
  fail	
  to	
  remove	
  due	
  to	
  the	
  EVM	
  appliance	
  not	
  containing	
  the	
  xwindows	
  
environment)	
  

Output:	
  
Traceback (most recent call last): 
  File "/usr/lib/vmware-tools/install/vmware-open-vm-tools-xorg-drv-
mouse/x-conf-rhel.py", line 6, in ? 
    import xf86config 
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ImportError: No module named xf86config 
error: %preun(vmware-open-vm-tools-xorg-drv-mouse-12.6.4.0-
0.257589.el5.x86_64) scriptlet failed, exit status 1 
vmware-user-loader: no process killed 
Stopping VMware Tools services in the virtual machine: 
   Guest operating system daemon:[  OK  ] 
   Virtual Printing daemon:[  OK  ] 
   Unmounting HGFS shares:[  OK  ] 
   Guest filesystem driver:[  OK  ] 
   Guest memory manager:[  OK  ] 
   VM communication interface socket family:[  OK  ] 
   VM communication interface:[  OK  ] 
Traceback (most recent call last): 
  File "/usr/lib/vmware-tools/install/vmware-open-vm-tools-xorg-drv-
display/x-conf-rhel.py", line 6, in ? 
    import xf86config 
ImportError: No module named xf86config 
error: %preun(vmware-open-vm-tools-xorg-drv-display-10.16.7.0-
0.257589.el5.x86_64) scriptlet failed, exit status 1 

 

5. Verify	
  that	
  the	
  other	
  rpms	
  were	
  removed	
  and	
  only	
  2	
  remain	
  by	
  running:	
  	
   

rpm -qa |grep vmware 

Output:	
  
vmware-open-vm-tools-xorg-drv-display-10.16.7.0-0.257589.el5 
vmware-open-vm-tools-xorg-drv-mouse-12.6.4.0-0.257589.el5 

6. Run	
  the	
  uninstall,	
  ignoring	
  the	
  failing	
  scriptlets: 

rpm -e --noscripts `rpm -qa |grep vmware-*` 

7. Verify	
  that	
  all	
  of	
  the	
  rpms	
  are	
  now	
  removed,	
  by	
  typing:	
  

rpm -qa |grep vmware 

Now	
  that	
  this	
  is	
  removed,	
  you	
  can	
  install	
  the	
  VMware	
  version	
  of	
  the	
  tools.	
  

To	
  install	
  VMware	
  tools	
  

1. To	
  install	
  the	
  vmware	
  tools	
  from	
  vSphere	
  client,	
  you	
  may	
  need	
  to	
  add	
  a	
  cd/dvd	
  drive.	
  	
  To	
  do	
  this,	
  
open	
  vSphere	
  client.	
  Shutdown	
  the	
  EVM	
  Appliance,	
  edit	
  the	
  settings,	
  adding	
  a	
  cd/dvd	
  drive,	
  on	
  
the	
  "client"	
  with	
  pass	
  through	
  option.	
  

2. Start	
  the	
  EVM	
  Appliance.	
  
3. Still	
  using	
  the	
  vSphere	
  client,	
  select	
  the	
  EVM	
  Appliance.	
  	
  From	
  the	
  Inventory	
  menu,	
  select	
  Virtual	
  

Machine,	
  Guest,	
  Install/upgrade	
  vmware	
  tools.	
  
4. Choose	
  interactive	
  tools	
  upgrade.	
  	
  It	
  will	
  initiate	
  vmware	
  tools	
  install	
  in	
  the	
  vSphere	
  tasks.	
  	
  You	
  

will	
  need	
  to	
  manually	
  do	
  the	
  following	
  once	
  the	
  VMware	
  Tools	
  install	
  is	
  complete	
  in	
  the	
  vSphere	
  
tasks.	
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5. Log	
  in	
  to	
  the	
  appliance	
  through	
  SSH	
  with	
  and	
  admin	
  account.	
  
6. Mount	
  the	
  cdrom	
  by	
  typing:	
  	
  

mount /dev/cdrom /mnt 

7. Check	
  the	
  version	
  of	
  the	
  VMware	
  tools	
  file	
  by	
  changing	
  to	
  the	
  mnt	
  directory	
  and	
  listing	
  its	
  
contents.	
  

cd /mnt 

ls 

Use	
  the	
  file	
  name	
  from	
  the	
  output	
  in	
  the	
  next	
  steps.	
  	
  In	
  this	
  case	
  the	
  file	
  name	
  is	
  
VMwareTools-4.0.0-261974.tar.gz	
  

8. Copy	
  the	
  tools	
  compressed	
  file,	
  extract	
  it,	
  and	
  run	
  the	
  install,	
  accepting	
  the	
  default	
  options	
  by	
  
typing	
  each	
  of	
  the	
  following	
  commands.	
  	
  Use	
  Enter	
  to	
  accept	
  defaults	
  as	
  prompted.	
  

cp /mnt/VMwareTools-4.0.0-261974.tar.gz /tmp 

cd /tmp 

tar xvf VMwareTools-4.0.0-261974.tar.gz  

cd vmware-tools-distrib/ 

./vmware-install.pl  

Output:	
  
Creating a new VMware Tools installer database using the tar4 format. 
Installing VMware Tools. 
In which directory do you want to install the binary files?  
[/usr/bin]  
What is the directory that contains the init directories (rc0.d/ to rc6.d/)?  
[/etc/rc.d]  
What is the directory that contains the init scripts?  
[/etc/rc.d/init.d]  
In which directory do you want to install the daemon files?  
[/usr/sbin]  
In which directory do you want to install the library files?  
[/usr/lib/vmware-tools]  
 
The path "/usr/lib/vmware-tools" does not exist currently. This program is  
going to create it, including needed parent directories. Is this what you want? 
[yes] yes 
In which directory do you want to install the documentation files?  
[/usr/share/doc/vmware-tools]  
The path "/usr/share/doc/vmware-tools" does not exist currently. This program  
is going to create it, including needed parent directories. Is this what you  
want? [yes]     
The installation of VMware Tools 4.0.0 build-261974 for Linux completed  
successfully. You can decide to remove this software from your system at any  
time by invoking the following command: "/usr/bin/vmware-uninstall-tools.pl". 
Before running VMware Tools for the first time, you need to configure it by  
invoking the following command: "/usr/bin/vmware-config-tools.pl". Do you want  
this program to invoke the command for you now? [yes]  
Initializing... 
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Stopping VMware Tools services in the virtual machine: 
   Guest operating system daemon:                          [  OK  ] 
   Unmounting HGFS shares:                                 [  OK  ] 
   Guest filesystem driver:                                [  OK  ] 
The bld-2.6.18-8.el5-x86_64smp-RHEL5 - vmmemctl module loads perfectly into the 
running kernel. 
 
Could not create the '/mnt/hgfs' directory. 
The filesystem driver (vmhgfs module) is used only for the shared folder  
feature. The rest of the software provided by VMware Tools is designed to work  
independently of this feature. 
 
If you wish to have the shared folders feature, you can install the driver by  
running vmware-config-tools.pl again after making sure that gcc, binutils, make 
and the kernel sources for your running kernel are installed on your machine.  
These packages are available on your distribution's installation CD. 
[ Press Enter key to continue ]  
 
The bld-2.6.18-8.el5-x86_64smp-RHEL5 - vmxnet module loads perfectly into the  
running kernel. 
 
The bld-2.6.18-8.el5-x86_64smp-RHEL5 - vmblock module loads perfectly into the  
running kernel. 
 
The bld-2.6.18-8.el5-x86_64smp-RHEL5 - vmci module loads perfectly into the  
running kernel. 
 
The bld-2.6.18-8.el5-x86_64smp-RHEL5 - vsock module loads perfectly into the  
running kernel. 
 
The bld-2.6.18-8.el5-x86_64smp-RHEL5 - vmxnet3 module loads perfectly into the  
running kernel. 
 
The bld-2.6.18-8.el5-x86_64smp-RHEL5 - pvscsi module loads perfectly into the  
running kernel. 
 
No X install found. 
 
Creating a new initrd boot image for the kernel. 
Starting VMware Tools services in the virtual machine: 
   Switching to guest configuration:                       [  OK  ] 
   Paravirtual SCSI module:                                [  OK  ] 
   Guest memory manager:                                   [  OK  ] 
   VM communication interface:                             [  OK  ] 
   VM communication interface socket family:               [  OK  ] 
   Guest operating system daemon:                          [  OK  ] 
 
The configuration of VMware Tools 4.0.0 build-261974 for Linux for this running 
kernel completed successfully. 
 
You must restart your X session before any mouse or graphics changes take  
effect. 
 
You can now run VMware Tools by invoking the following command:  
"/usr/bin/vmware-toolbox" during an X server session. 
 
To enable advanced X features (e.g., guest resolution fit, drag and drop, and  
file and text copy/paste), you will need to do one (or more) of the following: 
1. Manually start /usr/bin/vmware-user 
2. Log out and log back into your desktop session; and, 
3. Restart your X session. 
 
Enjoy, 
--the VMware team 
Found VMware Tools CDROM mounted at /mnt. Ejecting device /dev/cdrom ... 
No eject (or equivilant) command could be located. 
Eject Failed:  If possible manually eject the Tools installer from the guest  
cdrom mounted at /mnt before cancelling tools install on the host. 
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9. Unmount	
  the	
  cd/dvd	
  drive	
  and	
  shutdown	
  the	
  EVM	
  Appliance	
  	
  by	
  typing	
  the	
  following	
  
commands:	
  

umount /mnt 

shutdown -h 0 

Note:	
  	
  If	
  you	
  get	
  an	
  error	
  that	
  you	
  are	
  unable	
  to	
  unmount,	
  be	
  sure	
  that	
  you	
  are	
  not	
  in	
  the	
  mnt	
  
directory	
  by	
  typing	
  cd /root	
  

10. Remove	
  the	
  CD/DVD	
  drive	
  using	
  the	
  vSphere	
  client	
  by	
  editing	
  the	
  EVM	
  Appliance’s	
  settings.	
  
11. Start	
  the	
  EVM	
  Appliance.	
  
12. Verify	
  the	
  tools	
  are	
  running	
  by	
  typing:	
  

/etc/init.d/vmware-tools status 

13. Optional:	
  	
  Remove	
  the	
  installation	
  materials	
  by	
  typing:	
  

rm -f /tmp/VMwareTools-4.0.0-261974.tar.gz  

rm -rf /tmp/vmware-tools-distrib/ 
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Legal	
  Notices	
  

Please	
  review	
  the	
  following	
  terms	
  and	
  conditions	
  concerning	
  your	
  use	
  of	
  this	
  document.	
  	
  By	
  using	
  this	
  document,	
  you	
  agree	
  to	
  
these	
  terms	
  and	
  conditions.	
  	
  ManageIQ	
  reserves	
  the	
  right	
  to	
  change	
  these	
  terms	
  and	
  conditions	
  from	
  time	
  to	
  time	
  at	
  its	
  sole	
  
discretion.	
  	
  These	
  terms	
  and	
  conditions	
  apply	
  to	
  all	
  ManageIQ	
  publications,	
  both	
  now	
  and	
  in	
  the	
  future.	
  	
  These	
  terms	
  represent	
  
the	
  entire	
  understanding	
  relating	
  to	
  the	
  use	
  of	
  the	
  ManageIQ	
  Web	
  documentation	
  and	
  prevail	
  over	
  any	
  prior	
  or	
  
contemporaneous,	
  conflicting	
  or	
  additional,	
  communications.	
  

Use	
  of	
  Software	
  

To	
  the	
  extent	
  that	
  ManageIQ	
  provides	
  for	
  the	
  download	
  of	
  proprietary	
  ManageIQ	
  software	
  and	
  open	
  source	
  software	
  from	
  
ManageIQ	
  Web	
  site	
  ("Software")	
  or	
  other	
  means	
  of	
  delivery,	
  such	
  Software	
  is	
  protected	
  by	
  the	
  applicable	
  copyright,	
  patent	
  or	
  
other	
  intellectual	
  property	
  rights	
  of	
  either	
  ManageIQ	
  or	
  the	
  open	
  source	
  licensor,	
  respectively.	
  	
  Any	
  use	
  of	
  the	
  Software	
  is	
  
subject	
  to	
  the	
  terms	
  of	
  the	
  applicable	
  end-­‐user	
  or	
  open	
  source	
  license	
  agreement.	
  

All	
  evaluation	
  Software	
  is	
  provided	
  for	
  evaluation,	
  personal	
  and	
  internal	
  use	
  only	
  and	
  may	
  not	
  be	
  used	
  for	
  commercial,	
  
development	
  or	
  production	
  purposes.	
  	
  

Trademarks	
  

ManageIQ,	
  the	
  ManageIQ	
  	
  logo	
  and	
  design,	
  Enterprise	
  Virtualization	
  Manager,	
  EVM,	
  Smart	
  Management	
  for	
  Virtual	
  
Infrastructures,	
  SmartState,	
  SmartProxy,	
  SmartVM,	
  SmartTags,	
  Virtual	
  Management	
  Database,	
  VMDB,	
  EVM	
  Insight,	
  EVM	
  
Control,	
  Virtual	
  BlackBox,	
  Virtual	
  Timeline,	
  Virtual	
  Thumbnail,	
  and	
  Virtual	
  Intelligence	
  are	
  registered	
  trademarks	
  or	
  trademarks	
  
(the	
  "Marks")	
  of	
  ManageIQ,	
  Inc.	
  in	
  the	
  United	
  States	
  and/or	
  other	
  jurisdictions.	
  	
  You	
  are	
  not	
  permitted	
  to	
  use	
  the	
  Marks	
  
without	
  the	
  prior	
  written	
  consent	
  of	
  ManageIQ.	
  

Microsoft,	
  Windows,	
  and	
  Windows	
  NT	
  are	
  registered	
  trademarks	
  of	
  Microsoft	
  Corporation.	
  

Linux	
  is	
  a	
  registered	
  trademark	
  of	
  Linus	
  Torvalds.	
  

VMware	
  is	
  a	
  registered	
  trademark	
  of	
  VMware,	
  Inc.	
  

All	
  other	
  marks	
  and	
  names	
  mentioned	
  herein	
  may	
  be	
  trademarks	
  of	
  their	
  respective	
  companies.	
  

Patents	
  

ManageIQ’s	
  products,	
  documentation,	
  and	
  services	
  will	
  shortly	
  be	
  covered	
  by	
  several	
  U.S.	
  patents,	
  and	
  as	
  soon	
  as	
  we	
  have	
  the	
  
actual	
  numbers,	
  you	
  will	
  be	
  able	
  to	
  see	
  them	
  and	
  look	
  them	
  up.	
  	
  We	
  are	
  patent	
  pending.	
  

Use	
  of	
  Site	
  

This	
  site	
  or	
  any	
  portion	
  of	
  this	
  site	
  may	
  not	
  be	
  reproduced,	
  duplicated,	
  copied	
  sold,	
  resold	
  or	
  otherwise	
  exploited	
  for	
  any	
  
commercial	
  purpose	
  that	
  is	
  not	
  expressly	
  permitted	
  by	
  ManageIQ.	
  	
  ManageIQ	
  reserves	
  the	
  right	
  to	
  refuse	
  service,	
  terminate	
  
accounts	
  at	
  its	
  discretion,	
  including,	
  without	
  limitation,	
  if	
  ManageIQ	
  believes	
  that	
  customer	
  violates	
  applicable	
  law	
  or	
  is	
  harmful	
  
to	
  the	
  interests	
  of	
  ManageIQ.	
  

Copyright	
  

Except	
  where	
  otherwise	
  specified,	
  the	
  contents	
  of	
  this	
  site	
  are	
  copyright	
  (c)	
  2006-­‐2012	
  ManageIQ,	
  Inc.,	
  1	
  International	
  
Boulevard,	
  Mahwah,	
  NJ,	
  07495,	
  USA.	
  	
  All	
  rights	
  reserved.	
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The	
  contents	
  of	
  this	
  publication	
  are	
  subject	
  to	
  protection	
  under	
  U.S.	
  and	
  foreign	
  copyright	
  laws.	
  	
  You	
  may	
  not	
  copy	
  or	
  distribute	
  
any	
  portion	
  of	
  this	
  publication,	
  except	
  as	
  necessary	
  to	
  view	
  this	
  publication.	
  

Please	
  direct	
  any	
  questions	
  or	
  comments	
  to	
  ManageIQ.	
  

Disclaimer	
  	
  

Although	
  ManageIQ	
  has	
  attempted	
  to	
  provide	
  accurate	
  information	
  in	
  this	
  publication,	
  information	
  in	
  this	
  publication	
  may	
  
contain	
  technical	
  inaccuracies	
  or	
  typographical	
  errors.	
  	
  The	
  contents	
  are	
  believed	
  to	
  be	
  current	
  and	
  accurate	
  as	
  of	
  their	
  
publication	
  dates.	
  	
  ManageIQ	
  assumes	
  no	
  responsibility	
  for	
  the	
  accuracy	
  of	
  the	
  information.	
  	
  ManageIQ	
  may	
  change	
  the	
  
programs	
  or	
  products	
  mentioned	
  at	
  any	
  time	
  without	
  notice.	
  	
  For	
  the	
  most	
  current	
  and	
  complete	
  documents,	
  please	
  contact	
  
ManageIQ	
  directly.	
  	
  Mention	
  of	
  non-­‐ManageIQ	
  products	
  or	
  services	
  is	
  for	
  information	
  purposes	
  only	
  and	
  constitutes	
  neither	
  an	
  
endorsement	
  nor	
  a	
  recommendation.	
  

Any	
  use	
  of	
  the	
  Enterprise	
  Virtualization	
  Management	
  Suite	
  to	
  create	
  functionality	
  or	
  Work	
  Product	
  that	
  infringes	
  on	
  the	
  
Intellectual	
  Property	
  Rights	
  of	
  ManageIQ	
  or	
  any	
  third	
  party	
  is	
  expressly	
  prohibited.	
  

ALL	
  INFORMATION,	
  SOFTWARE,	
  PRODUCTS	
  AND	
  SERVICES	
  PROVIDED	
  ON	
  ARE	
  PROVIDED	
  "AS	
  IS"	
  WITHOUT	
  WARRANTY	
  OF	
  ANY	
  
KIND,	
  WHETHER	
  EXPRESS,	
  IMPLIED,	
  STATUTORY	
  OR	
  OTHERWISE.	
  	
  MANAGEIQ	
  DISCLAIMS	
  ALL	
  WARRANTIES,	
  EXPRESSED	
  OR	
  
IMPLIED	
  INCLUDING,	
  WITHOUT	
  LIMITATION,	
  THOSE	
  OF	
  MERCHANTABILITY,	
  FITNESS	
  FOR	
  A	
  PARTICULAR	
  PURPOSE	
  AND	
  
NONINFRINGEMENT	
  OR	
  ARISING	
  FROM	
  A	
  COURSE	
  OF	
  DEALING,	
  USAGE,	
  OR	
  TRADE	
  PRACTICE.	
  	
  Some	
  jurisdictions	
  do	
  not	
  allow	
  
the	
  exclusion	
  of	
  implied	
  warranties,	
  so	
  the	
  above	
  exclusion	
  may	
  not	
  apply	
  to	
  you.	
  

MANAGEIQ	
  SHALL	
  NOT	
  BE	
  LIABLE	
  FOR	
  ANY	
  INDIRECT,	
  SPECIAL,	
  CONSEQUENTIAL,	
  OR	
  INCIDENTAL	
  DAMAGES	
  INCLUDING,	
  
WITHOUT	
  LIMITATION,	
  LOST	
  PROFITS	
  OR	
  REVENUES,	
  COSTS	
  OF	
  REPLACEMENT	
  GOODS,	
  LOSS	
  OR	
  DAMAGE	
  TO	
  DATA	
  ARISING	
  
OUT	
  OF	
  THE	
  USE	
  OR	
  INABILITY	
  TO	
  USE	
  THIS	
  PUBLICATION	
  OR	
  ANY	
  MANAGEIQ	
  PRODUCT,	
  OR	
  DAMAGES	
  RESULTING	
  FROM	
  USE	
  
OR	
  RELIANCE	
  ON	
  THE	
  INFORMATION	
  PRESENT,	
  EVEN	
  IF	
  MANAGEIQ	
  HAS	
  BEEN	
  ADVISED	
  OF	
  THE	
  POSSIBILITY	
  OF	
  SUCH	
  
DAMAGES.	
  


