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o Hardware spec ready

e Manager decision

® Milestone 1: Order placed
ZDART, —DI1—H—4% 27 L supplier 7)L—FICEIY ¥ TS5 TULWS Prepare hardware spec
ThY., TEEITFT—ATRTIZRNNDE21—IVIRITY, TOYRINTET T 5E. manager
A—JLAEIY YT S5h/za1—4H—IC Manager approval ¥ 2 7 AFIBEREEICAR Y., B&RY DT —ZAEED

BRT9T2E, 9RV%ETT T 570HIC. Customer satisfaction survey ¥ 2 7 B —AFEHEICE|IY Y

AR

e wbadmin 21—%'—& LT, Showcase 7 71— 3 VT IT_Orders 7 —RERKBLTW3,

FIR

1. Business Central 504 77 kL. supplier 7)IL—FICET 51— —TOJ1 >V LELE
ER

2. Menu - Track - Task Inbox ICF2&I L £ 7,

3. Prepare hardware spec ¥ X 7 ZF\W T, Clam%Z2 Yy /7 LZFzd, IhniZ&Y, §27H0
TJAA—F—ICEYETLNhET,

[ _
4. Startz2)w LT 20w L. N=ROZTHERT7ANDGFRERELTT,
= .
HEOYw o LTI774 0Ty 7O—RKLET,

Home » TaskInbox » Task: 1
1 - Prepare hardware spec < X

Work Details Assignments Comments Logs

Upload hardware specification *

valid-spec.pdf O &

Save || Release [eGlyfell233
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5 Complete 22 ) v LZET,

6. Showcase DELICH S RefreshzV ') v -7 L XY, Prepare hardware task 1—%'—% 2%
& Hardware spec ready ¥ 1 JL X k—>H Completed FUICKRIRINFE T,

Actions
ICU Available B IE':E In progress [El I- Completed B3
Mew user task H Milestone 1: Order placed Hardware spec ready
Dynamic 18/07/2018 [ Milestone ) 18/07/2018 ( Milestone )
Mew process task H Manager decision Prepare hardware spec
Dynamic 18/07/2018 { Milestone ) 18/07/2018 | Human Task )
Prepare hardware spec H Manager approval
Avallable in: Case 18/07/2018 ( Human Task - Katy |

7. Menu - Track - Task Inbox DJEICFZEIL &9, wbadmin ® Manager approval ¥ X ¥ %
XFEd,

a. Clam%z2Y)vy - LT, Start#27 v o LZE9,

b. valid-spec.pdf 7 7 1 L= &L 4 XU D approve Ky 7 R %52 L T, Complete %= 7
Vv o LET,

8. Menu - Manage — Process Instances IC#&) L. Order for IT hardware 7Ot X1 Y X4 ¥
2EHEETET,

a. Diagram ¥ 7%BX £ 9, Placeorder ¥ RV H"ET7 LTWET,
b. Showcase R—I % Hii#AiAH L. Manager approval ¥ 2 7 & Manager decision < - )

A k=2 H Completed 5ICH B T & 2MER L T, Showcase EER—TJDETICH D
Milestones XA VICH, BT TLFBEFREBEFDIYAIINZAN—UHARRINET,

18
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Milestones 12

@ Milestone 1: Order placed
@ Milestone 2: Order shipped

Milestone 3: Delivered to
® customer

v Hardware spec ready

v Manager decision

9. Business Central T Menu —» Manage - Tasks IC# &1L %9, Placeorder ¥ 2V %7 ) v
LTHZTZET,

a. Clam%z2Y)vy - LT, Start=#27 v o LZE9,

b. Is order placed F = v 7Ry ¥ 2%E R L. Complete 0 v I LFT,

3 - Place order

Work Details Assignments Comments Admin Logs

To be ordered

valid-spec.pdf (17 bytes)

s order placed

Save || Release | eGInlEE
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20

TOERA4 VR4 ADOHEIT, Milestones 2: Order shipped 7 — XA DEHHARFIN D &
DITRY F L

c. Showcase R—YZBHAIAA LT, T—RADEHBEXRRLET,
10. Menu - Manage - Process Instances [C5& L. Order for IT hardware X £ 7,

a. Process Variables ¥ 7 %[ X £9, caseFile_shipped Z# % RDIlf, Edit#7 v o L

£,
b. Editv 14>~ KJIl true zAAL., SaveZz7 ) v 7L XY,
Edit x
Variable Narme caseFile_shipped
Variable value true
Clear Save

c. Showcase R—I & HiiAiAH L 9, Milestone 2: Order shipped ¥ 1 LR h—2H

Completed ICA>TWB I & AR L T,
B#% DY 1 JLA ~k—> Milestone 3: Delivered to customer |& In progress IC72 > TWE
ER

1. Menu - Manage — Process Instances IC#&) L. Order for IT hardware ZfX £ 9,

a. Process Variables ¥ 7 %[l X £9, caseFile_delivered Z# % 8EDI¥T. Edit&4 ) v

9 L/i_a—o

b. Edit7 1> RKJiltrue#AAL, Save%®2 )y I LXY,

c. Showcase R—U EBHMAH L £J ., Milestone 3: Delivered to customer ¥ 1 JL X b —

v Completed (L >TWB Z &R LET, £ TD Milestones XA U IZHBTNT
DIAIVAN—=VIETETERYET,

ITRET—AD&EDH X7 Customer satisfaction survey 7' In progress O FIZKRR I
nxv,




5573 SHOWCASE & BUSINESS CENTRAL %#{#H L7 IT_ ORDERS” —ADRET

Actions
. |

IE:j Available [EJ l[ In progress N ]~ Completed [EIB
Mew user task H Customer satisfcation survey Hardware spec ready
Dynamic 18/07/2018 { Human Task - Aimee ) 18/07/2018 ( Milestone )
Mew process task H Prepare hardware spec
Dynamic 18/07/2018 { Human Task )
Prepare hardware spec H Manager decision
Available in: Case 18/07/2018 ( Milestone )

12. Business Central © Menu - Track = Task Inbox IC#81 L &£ ¢, Customer satisfaction
survey ¥ 277"y 7 LTHZEETY,
ZDHRYIE, T TIC wbadmin [AF ICHERINTWET,

13. Start52 Uy I LT, Pyr—hBEXET,
4 - Customer satisfcation survey

Work Details Assignments Comments Logs

survey

¥ Satisfied

# Delivered on time?

Missing Equipment

None.

Comment

Delivered on time and as ordered. Thank youl.

Save | Release

14. Complete #7)v o LXY,

21
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15. Menu - Manage - Process Instances IC#&1 L. Order for IT hardware 7Ot 24 V24~
2EHEET,

a. Diagram ¥ 7 &9, ChilLY. RELAITRTOTS—X7OR/ —KH%ET L.
CDT—RA VA VATHERT Va3V EL>TWRWI ENEEETEET,

Showcase R—Y = HBFHiHIAH LT, InprogressiC7 7> 3 U > TWARWT & AR
LET,

16. Showcase T. Comments D FD 7 4 —JLRICOX Y FAEAALET, 0 OYw oL
T, T—RI774)IICaAX Y MEBMLET,

Comments I3
whadmin 1012/2018  §
All done and ready to close

17. Showcase R—YDAHLED Close 27w LT, ¥T—A%=ZT7LTCEHLZEY,




HoE BEEER

H8E FEEER
o Tr—REEORED & CHE

o Tr—REHDERAA K
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https://access.redhat.com/documentation/ja-jp/red_hat_process_automation_manager/7.8/html-single/designing_and_building_cases_for_case_management
https://access.redhat.com/documentation/ja-jp/red_hat_process_automation_manager/7.8/html-single/getting_started_with_case_management
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