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1. Openshift Container Storage 7 2 A% —ICHEHINT WS Y T4 7~ b H 5 must-gather O <
YREERITLET,

$ oc adm must-gather --image=registry.redhat.io/ocs4/ocs-must-gather-rhel8 --dest-dir=
<directory-name>

IhiZdY, BEINLETALI M) —ICUTOBERMEINE T,

o I AT D OpenShift Container Storage 7 7 A9 —BEDHAY L)V —X (CR) ZEN LD
namespace & HICINE L F 7,
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EEMTZAVY RP—BRRINET,

o RFEPodDOTZEKLZET,

I $ oc logs <pod-name> -n <namespace>

® Ceph F 7zI& OpenShift Container Storage 7 2 29 —0OJ 4K L £ 7,

I $ oc logs rook-ceph-operator-<ID> -n openshift-storage

® cephfs F/zldrbd RED TS T4 > Pod DA %A4ERK L. app-pod D PVC YV ¥ M TRIE%R
MRELET,

I $ oc logs csi-cephfsplugin-<ID> -n openshift-storage
I $ oc logs csi-rbdplugin-<ID> -n openshift-storage
e PVC »' BOUND REEICARVBAICTOEY 3+ — cephfs F/zidrbd O EERK L E T,
I $ oc logs csi-cephfsplugin-provisioner-<ID> -n openshift-storage
I $ oc logs csi-rbdplugin-provisioner-<ID> -n openshift-storage
® cluster-info A~ > K%&fEF L T OpenShift Container Storage AV &£ L £ 7,

I $ oc cluster-info dump -n openshift-storage --output-directory=<directory-name>
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® Amazon Web Services (AWS)
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® VMware
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FIa
L BEXMADLEDHD/ —FFELEY,

2. LTFDOT Y REEITLT, /—RIZRAT Y 2—I)LRH (unschedulable) DY — 2 % {1+ &
-a—o

I $ oc adm cordon <node_name>
3 UTFTOIOYY REFERALT/ —RERNLT Y (BB LET,

I $ oc adm drain <node_name> --force --delete-local-data --ignore-daemonsets
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CDT7IVT14ET4—=IliEP R EE5- 100U EMDBFENHYET, D
HARICAER S N D Ceph DTS —IR—BSMARE DT, i/ — RICSRILAM T
b, INHIHEETZEBFMICHERINE T,

4 UFoaAYY FeERLT/ —RZ2HIBRLEY,

I $ oc delete nodes <node_name>

5. BRBERAVIZANSIVF v —THRAWS IO VAV RAI VYRR LE T,
lnfrastructure requirements] 2SR LTI,

6. I AWS T VA VR4 ¥ R%&FERA L THIR OpenShift Container Platform / — R&{ERK L
i’a—o
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7. Pending JREED OpenShift Container Platform ICE3E § 2 SFBAZE L EK (CSR) DAEH A FER
LE9.

I $ oc get csr
8. ## / — RITWHER T R T D OpenShift Container Platform CSR # &2 L £ 7,

I $ oc adm certificate approve <Certificate_ Name>

9. Compute > Nodes %2 1) v o L. R/ — KH Ready DIREEICH B T & AR L X T,
10. LTFOWFhh%FERL T, OpenShift Container Storage TNV AR/ — NICERA L,
A—Y—qA V9 —T7x—R%FHT D56
a. R/ — RIZTDWVWT, ActionMenu (i)- EditLabels®2 Y v L%Y,
b. cluster.ocs.openshift.io/openshift-storage #EML. Save 22 v 2 LZ 7,
ARV RIA VA9 —T7x—R%EAT 5156

o LUTDIY Y RAEREFTL T, OpenS+hift Container Storage Z NIV &R/ — NIT#EH
LE9.

I $ oc label node <new_node_name> cluster.ocs.openshift.io/openshift-storage=""

1. OpenShift Container Storage Z#T#RK A NEZ TEH T 57-0IC mgr Pod ZBEE L £,

I $ oc delete pod rook-ceph-mgr-xxxx

BREEFIR
L UTFOOTY RZERITLT FHR/ —RPIEDICHBD I E2HRBLET,

I $ oc get nodes --show-labels | grep cluster.ocs.openshift.io/openshift-storage= |cut -d' ' -f1

2. Workloads» Pods 27 ) w7 L., DR EEFHR/ — RLEDOLLITD Pod ' Running HREEICH
2T EEMHRLET,

e csi-cephfsplugin-*
e csi-rbdplugin-*

3. HBDHELRT XTD OpenShift Container Storage Pod A¥ Running IRE&ICH 5 Z & #FEER L &
ER

4. MEFFIEBANAKE L 2BEIE. RedHat HiR— MICBEVWEDHELEI WL,
412. 41 VA MN—5—T7AEEY a =V IINBAVISANS Y Fv—TCEET 2
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EXMZDIBEDHD /) —REFELEFT, TOIIVHZAELET,

DT Y REERITLT, /—RIZRAT Y 2 —I)LRH (unschedulable) DY — 2 % {3+ &
_a—o

I $ oc adm cordon <node_name>

CUTFOaOR Y REFERLT/ —RERLS Y (BBR) LET,

I $ oc adm drain <node_name> --force --delete-local-data --ignore-daemonsets

BR
IDT7IT74ET4—ICR@BPBRLEE 510 DUEMDBIZEDNHYET, D

HARICHERM SN D Ceph DTS —IR—BSMARED T, HE/ — RITSRILAM T
b, INHHEET B EBFMICERINE T,

Compute » Machines 7 ) v 7 L¥d, BRI VERRLE T,
WMEBIRT TV DIEICH B Action menu (| ) - Delete Machine=7 ) v 2 LEX Y,

Delete #7 ) v 7 LTIV DHIBREHRELE T, FTILLWID UABIMICERINE T,

BT UNEEIL. Running IREBICHEIT T 2 X CTREL Y,

BR
IDTIT4ETA—IC@EPRLES 5-10 DU EDDBIGEDDHY T T,

Compute » Nodes 227 ) w7 L, i/ — KD Ready REEICH D Z & 2R L F T,

CUTFowgnh%ERL T, OpenShift Container Storage I NIV &/ — NIGER L £ 9,

A—Y—qA vy —7x—R%FHAT 3154

a. R/ — RICTDWT, ActionMenu (i)- EditLabels =2 Yy LZY,

b. cluster.ocs.openshift.io/openshift-storage #EML. Save 22 ) vV LZ 7,
ARV RSA VAV 9 —T7 1 —R%&FRAY 2156

o LUTDIY Y RAEREFTL T, OpenS+hift Container Storage Z NIV &R / — NI #EH
LE9.

I $ oc label node <new_node_name> cluster.ocs.openshift.io/openshift-storage=""

OpenShift Container Storage Z# ¥R XA MR TEHT 578 IC mgr Pod ZHB#EEEI L £ 7,

I $ oc delete pod rook-ceph-mgr-xxxx
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BREEFIR
L UTOOTY RZERTLT FHR/ —RPIBEDICHBD I E2MHRBLET,

I $ oc get nodes --show-labels | grep cluster.ocs.openshift.io/openshift-storage= |cut -d' ' -f1

2. Workloads» Pods 27 ) w7 L., D<K EEHFHR/ — RLEDLLITD Pod ' Running SRE&ICH
2T EEMHRLET,

e csi-cephfsplugin-*
e csi-rbdplugin-*

3. HBDHELRT X T D OpenShift Container Storage Pod A¥ Running IRE&ICH 5 Z & #FEER L &
ER

4, BMEFFIBA KRB LB EIE. RedHat HR— MIHBRBEVWEDELLEI L,
413. 21— — & >TTOEEY a2V IINBAVISAMN S VFvy—TTOERK LT
AWS / — RDEXH#Z

LUFDFIEICHE > T, OpenShift Container Storage 42 D AWS D1—H'—|C&>T7AOEY 3=V
INZAVITZANTVFv— (UP) TEMELRWEEDH S/ —RZ2BEZHBZFT,

=S ]
. BEMZDOMNEBEOHD ) —ROAWS IO VAVRIVRAERELET,
2. AWSIcAZA4 YL, BEINEAWS T VA VARIVAERTLET,

3WMEBRAVISANS Y F v —THRAWS YO VA VRS VAR LET,
lnfrastructure requirements] 2SR LTI,

4. FIHRAWS I VA VR 9 v R %FEA L THI OpenShift Container Platform / — K& {ER{ L
i’a—o

5. Pending $R8&MD OpenShift Container Platform (CBEE 9 2 SEEAEZEE L EK (CSR) DEE A FEER
LE9.

I $ oc get csr
6. #FH/ — RITHER T R TD OpenShift Container Platform CSR 22 L £ 7,
I $ oc adm certificate approve <Certificate_ Name>
7. Compute » Nodes =7 ) v/ L, #ifi/ — FH Ready REEICH B & 2R L F T,
8. LTFoWgFhhr%EAL T, OpenShift Container Storage Z NI AR/ — NIERALE T,
A—Y—A VI —T7x—R%FHTZHE
a. M/ — RIZTDWVWT, ActionMenu (i)- EditLabels =2 Y v L%Y,

b. cluster.ocs.openshift.io/openshift-storage #EML. Save 22 v 2 LZ 7,
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ARV RSA A4 —T7x—R%&GHT 3158

o LUTDIY Y RAEREFTL T, OpenS+hift Container Storage Z NIV &R / — NIT#EH
LE9.

I $ oc label node <new_node_name> cluster.ocs.openshift.io/openshift-storage=""

9. OpenShift Container Storage 2 #T#RK A NEZ TEH T 57-80IC mgr Pod = BEE L £,

I $ oc delete pod rook-ceph-mgr-xxxx

BREEFIR
L UTOOTY RZRTLT FHR/ —RPIBEDICHD I E2HRBLET,

I $ oc get nodes --show-labels | grep cluster.ocs.openshift.io/openshift-storage= |cut -d' ' -f1

2. Workloads» Pods 27 ) v -7 L., DR EEFHR/ — RLEDLLITD Pod ' Running $RE&ICH
2 EEMHRLET,

e csi-cephfsplugin-*
e csi-rbdplugin-*

3. HLDHELRT T D OpenShift Container Storage Pod A¥ Running IRE&ICH 5 Z & #FEER L &
ER

4. WEFFIEN KB LIBEIE. RedHat HR— MMCBEWAEDE I,
414 A VA MN—5—T7AEEY 3a =V IEINBZAVISANSVF v —TCOERBLE
AWS / — RDEXH#Z

IR DOFIEICHE > T, OpenShift Container Storage 42 D AWS DA YR h—5—TFOEY 3=V Y
INZ2AVITZAMNZVFv— (IP) THELAWEEDH S/ — RZ2EBEIHTAET,

FIR

1. OpenShift Web >V —JLiZA@ Y4 >~ L, Compute—> Nodesz/7 ') vV LET,
2. BEDOHB/—REHEL. £OD MachineName% 2 ) v LZET,

3. Actions - Edit Annotations =7 ') v 2 L. AddMore =7 ') v 7 LET,

4. machine.openshift.io/exclude-node-draining #EfNL. Save =27y oV LX Y,
5. Actions —» Delete Machinez=72 ') v 2 LTH 5, Deletez2 ') v o LFET,

6. LWV VABEBNICERINEI T, IR UIEHTIOZFHRLET,

BF

CDT7IVT14ET4—=IliEZP R EE5- 100U EMDBFZELNHYET, D
HARICHERM S NS Ceph DTS —IR—BEMARED T, i/ — RICSRILAM T
b, INHHEETZEBFMICERINE T,
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7. Compute » Nodes %7 ) w ¥ L., #i}8/ — Kd* Ready REEICH B Z & #RERL X T,
8. LTFoWgFhsr%EAL T, OpenShift Container Storage Z NIV AR/ — NIERALE T,
A—Y—qA V9 —T7x—R%FHT B5E
a. i/ — KIZTDWVWT, ActionMenu (i)- EditLabels®2 Y v L%Y,
b. cluster.ocs.openshift.io/openshift-storage #EML. Save 27 v 2 LZ 7,
ARV RIA VA9 —T7x—R%EAT 5156

o LUTDIY Y R%EREFTL T, OpenS+hift Container Storage Z NIV &R / — NI #EH
LE9.

I $ oc label node <new_node_name> cluster.ocs.openshift.io/openshift-storage=""

9. [AFYa V] KBMLIEAWS 1 Y R4 YV ZAABEEBMICHIRINAWEE, 1 VY RF V% AWS
VY —ILTHRTLET,

10. OpenShift Container Storage Z##iK A NEATEHMT 572D mgr Pod ZBEEFH L X7,

I $ oc delete pod rook-ceph-mgr-xxxx

BREEFIR
L UTOOTY RZRITLT FHR/ —RPIBEDICHBD I E2MHRBLET,

I $ oc get nodes --show-labels | grep cluster.ocs.openshift.io/openshift-storage= |cut -d' ' -f1

2. Workloads» Pods 27 ) w7 L., DR EEHFHR/ — RLEDLLITD Pod ' Running $RE&ICH
2 EEMHRLET,

e csi-cephfsplugin-*
e csi-rbdplugin-*

3. HEDHELRT X TD OpenShift Container Storage Pod A¥ Running IRE&ICH 5 Z & #FEER L &
ER

4. WAFIBNRH LB EIX. RedHat U AR— MIBBWAEDELZI W,
4.2.VMWARE IC7 7’04 15 OPENSHIFT CONTAINER STORAGE

421 12— — Il >TFAEY 3=V IINBAVISANS IV Fv—TCEIMET S
VMware / — RDEBEX#: 2

LTFOFIBICHK>T, VMware D1—H—|C&>TFAOEY a =V ISINBZAVISANS I Fv—
(UP) CENMET 5/ —REBEHAET,
Fa

. BEXMADZMERHD / —NEZTDREBYY VERELE T,

1
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1.

12

PFDaITY REERITLT, /—RIZRAT Y 2 —I)LXRH (unschedulable) DY — 2 % {3+ &
-a—o

I $ oc adm cordon <node_name>

UTFoavxvy R&EFERALT/ —RKERLAIY (R LET,

I $ oc adm drain <node_name> --force --delete-local-data --ignore-daemonsets

8%

CDT7IVT14ET4—=IliEP R EE5- 100U EMDBFELHYET, D
HARICAERM S N D Ceph DTS —IR—BSHMARE DT, i/ — RICSRILAM T
b, INHIHEETZEBFMICERINE T,

UFnavy FeEALT/ —FZHBRLEY,

I $ oc delete nodes <node_name>

VSphere ICOJ A4~ L, HEINREBYI VR TLET,

B

RETOVIEA IRV N =D EDHEIRL. T4 RIDSHRLAWTLCEE
W,

WMBIRA VT ZANZ Y F v —TvSphere ICHFIRIRB~Y> V2 E L £9, [infrastructure
requirements] ZSHB LTI,

R DRIE~ > >~ & EH L THHE OpenShift Container Platform 7 —Hh—/ — R&Z{ER L &
-a—o

Pending A& M OpenShift Container Platform IZBEE 2 iEBAZEE L EK (CSR) DEHEAFEER
LE9.

I $ oc get csr

. HIR/ — RITER T R TD OpenShift Container Platform CSR ##&E2 L £ 7,

I $ oc adm certificate approve <Certificate_ Name>

. Compute > Nodes 27 ) vV L, #ifk/— KH' Ready REICHZ T & 2FER L F T,

UToWwdFhh%HERL T, OpenShift Container Storage TNV AR/ — NICERA L 9,
A—Y—AVY—T 1 —R%EFHTZ5E
a. |/ — KIZTDWT, ActionMenu (i)- EditLabels®2 Y v o LZY,

b. cluster.ocs.openshift.io/openshift-storage #EML. Save 22 ) v 2 LZ 7,

ARV RSA A4V —T7x—R%&EHT 3158
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o LUTDIY Y RAEREFTL T, OpenS+hift Container Storage Z NIV &R/ — NI #EH
LE9.

I $ oc label node <new_node_name> cluster.ocs.openshift.io/openshift-storage=""

12. OpenShift Container Storage Z#¥#RHK X NETEH- T 572D mgrPod ZBEH L X7,

I $ oc delete pod rook-ceph-mgr-xxxx

BREEFIR
L UTFOOTY RZRTLT FHR/ —RPIBEDICHD I E2HRBLET,

I $ oc get nodes --show-labels | grep cluster.ocs.openshift.io/openshift-storage= |cut -d' ' -f1

2. Workloads» Pods 27 ) v -7 L., DR EEFHR/ — RLEDLLITD Pod ' Running $RE&ICH
2 EEMHRLET,

e csi-cephfsplugin-*
e csi-rbdplugin-*

3. HBDHELRT X TD OpenShift Container Storage Pod A¥ Running IRE&ICH 5 Z & #FEER L &
ER

4. WAFIBNRH LB EIE. RedHat U AR— MIBBWEDELLZI W,

422. 12— —|C&>TTAEY 3 ZVIINBA VITARNSVFv—TOERBMLE
VMware / — RDEBEX#: 2

LTFOFIBEICHK>T, VMware D1—H—|C&>TFOEY a =V ISINBAVISANS I Fv—
(UP) TERBILA/ —REBEBRZIET,

FIa
L BEMADDENHD /) —FEZORBYY VEFELEY,
2. LFoavy REERLT/ —RZEIRRLEY,

I $ oc delete nodes <node_name>
3. VSphere ICAJ A4 Y L. HEINLRBEY V2T LET,

BF

RETOVIEA IRV N =D EDHEIRL. T4 RIDSHKRLAWTLCEE
W,

4, BEBIRA VT ZANZ Y Fv—TvSphere ICHTRDIREB~Y> V&2 EM L ET, [infrastructure
requirements] ZSH LTI,
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5 ¥RDRIE~ > %= FH L THIE OpenShift Container Platform 7 —Hh—/ — R&Z{ER L
-a—o

6. Pending JX#&®M OpenShift Container Platform ICREE § 2 iIBAEZEE K E K (CSR) DEE = SR
LE9.

I $ oc get csr
7. ¥/ — RICHE A $ R T D OpenShift Container Platform CSR # & L £ 7,
I $ oc adm certificate approve <Certificate_ Name>
8. Compute > Nodes #7 !)wv o L., #itR/ — KH Ready REEICH B Z & 2R LT,
9. LTFOWTFhh %EMH L T. OpenShift Container Storage ZNILAHR / — NICEAL XY,
A—H—A V9 —TJ7x—R%FAT2HE
a. 1/ — RICDWT, ActionMenu ({)- EditLabels%=27 vy LZXT,
b. cluster.ocs.openshift.io/openshift-storage #EML. Save 22 v 2 LZ 7,
ARV RIA VA9 —T 1 —R%=HAY R4

o LUTDIY Y RAEREFTL T, OpenS+hift Container Storage Z NIV &R/ — NI #EH
LE9.

I $ oc label node <new_node_name> cluster.ocs.openshift.io/openshift-storage=""

10. OpenShift Container Storage Z##iK 2 NETEHM T 572D mgr Pod ZHBEEFH L X7,

I $ oc delete pod rook-ceph-mgr-xxxx

BREEFIR
LUTOITY RZRITLT, FiFR/ —RPIHAICHB I 2HRALET,

I $ oc get nodes --show-labels | grep cluster.ocs.openshift.io/openshift-storage= |cut -d' ' -f1

2. Workloads» Pods 27 ) v -7 L., DR EEFHR/ — RLEDLLITD Pod ' Running $REEICH
2T EEMHRLET,

e csi-cephfsplugin-*
e csi-rbdplugin-*

3. HBDHELRT T D OpenShift Container Storage Pod A¥ Running IRE&ICH 5 Z & #FEER L &
ER

4, WREAIFIEHNKBE L FZEIEX. RedHat U R— MCBREIWVWEDE LI L,
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EB5E POD DY ANV —

FE5EZ POD DY AN —

—EOMBEICL YRHD/ — K (f5l: NODE1) #° NotReady JREEIC7% % &, ReadWriteOnce (RWO) 7
JERXAE—RTPVC A2FATEHRANIN/ZPodid. 2DBE®D ./ —FK (ffl:NODE2) ICBiTLLIEL
FIA multi-attach TS —ICE YRELELE T, ZDELDRIFEICIE. UTOFIRICHE> T MON,

OSD. LUV 7Y r— 3 Pod 5LQIETIXZET,

FIR
(AWS F 7= 1& vSphere il 5) NODE1 DER%ZZ 7IC L. NODE1 AE£ICFEELTWSZ
EEMERLET,

2. LFOOY Y F%ZFEMA L TNODE1 T Pod Z@HIBNICHIFR L X9

1.

I $ oc delete pod <pod-name> --grace-period=0 --force
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ZE6Z OPENSHIFT CONTAINERSTORAGE 7o — B LU
S—DMNSTINYa—Fqa2Y
61 75— hMNEITS—DRR

Red Hat OpenShift Container Storage I&. < OHBT 2EE TV A2BHL. ThozEHNIC
ARTEET, L. —HBOMBICIEEREONADIBLETT,

MERELTWBRIT—%2MHRTICE. UTOWThAIDIGAEHREL T,
® Monitoring — Alerting — Firing # 7> 3 >
® Home — Dashboards - Overview ¥ 7
® Home — Dashboards — Persistent Storage ¥ 7'
® Home — Dashboards —» Object Service ¥ 7

REINDIZ—4A2IE—LT, ThHEUTOEI>a Vv THREL, TOEREELRRELAERLE
-a_o

[%hardbreaks] Name: CephMonVersionMismatch Message: There are multiple versions of storage
services running.Description: There are {{ $value }} different versions of Ceph Mon

components running.Severity: Warning Resolution: Fix Procedure: Inspect the user interface and log,
and verify if an update is in progress. * If an update in progress, this alert is temporary. * If an update is
not in progress, restart the upgrade process.

Name: CephOSDVersionMismatch

Message: There are multiple versions of storage services running.

Description: There are {{ $value }} different versions of Ceph OSD components running.
Severity: Warning

Resolution: Fix

Procedure: Inspect the user interface and log, and verify if an update is in progress.

e [f an update in progress, this alert is temporary.

e [fan updateis notin progress, restart the upgrade process.

Name: CephClusterCriticallyFull

Message: Storage cluster is critically full and needs immediate expansion
Description: Storage cluster utilization has crossed 85%.

Severity: Crtical

Resolution: Fix

Procedure: Remove unnecessary data or expand the cluster.
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[%hardbreaks] Name: CephMonVersionMismatch Message: There are multiple versions of storage
services running.Description: There are {{ $value }} different versions of Ceph Mon

components running.Severity: Warning Resolution: Fix Procedure: Inspect the user interface and log,
and verify if an update is in progress. * If an update in progress, this alert is temporary. * If an update is
not in progress, restart the upgrade process.

Name: CephClusterNearFull

Fixed: Storage cluster is nearing full.Expansion is required.
Description: Storage cluster utilization has crossed 75%.
Severity: Warning

Resolution: Fix

Procedure: Remove unnecessary data or expand the cluster.

Name: NooBaaBucketErrorState

Message: A NooBaa Bucket Is In Error State

Description: A NooBaa bucket {{ $labels.bucket_name }} is in error state for more than 6m
Severity: Warning

Resolution: Workaround

Procedure: Resolving NooBaa Bucket Error State

Name: NooBaaBucketExceedingQuotaState
Message: A NooBaa Bucket Is In Exceeding Quota State

Description: A NooBaa bucket {{ $labels.bucket_name }} is exceeding its quota - {{ printf
"%0.0f" $value }}% used message: A NooBaa Bucket Is In Exceeding Quota State

Severity: Warning
Resolution: Fix

Procedure: Resolving NooBaa Bucket Exceeding Quota State

Name: NooBaaBucketLowCapacityState
Message: A NooBaa Bucket Is In Low Capacity State

Description: A NooBaa bucket {{ $labels.bucket_name }} is using {{ printf "%0.0f" $value }}% of
its capacity

Severity: Warning
Resolution: Fix

Procedure: Resolving NooBaa Bucket Capacity or Quota State
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[%hardbreaks] Name: CephMonVersionMismatch Message: There are multiple versions of storage
services running.Description: There are {{ $value }} different versions of Ceph Mon

components running.Severity: Warning Resolution: Fix Procedure: Inspect the user interface and log,
and verify if an update is in progress. * If an update in progress, this alert is temporary. * If an update is
not in progress, restart the upgrade process.

Name: NooBaaBucketNoCapacityState

Message: A NooBaa Bucket Is In No Capacity State

Description: A NooBaa bucket {{ $labels.bucket_name }} is using all of its capacity
Severity: Warning

Resolution: Fix

Procedure: Resolving NooBaa Bucket Capacity or Quota State

Name: NooBaaBucketReachingQuotaState
Message: A NooBaa Bucket Is In Reaching Quota State

Description: A NooBaa bucket {{ $labels.bucket_name }} is using {{ printf "%0.0f" $value }}% of
its quota

Severity: Warning
Resolution: Fix

Procedure: Resolving NooBaa Bucket Capacity or Quota State

Name: NooBaaResourceErrorState

Message: A NooBaa Resource Is In Error State

Description: A NooBaa resource {{ $labels.resource_name }} is in error state for more than 6m
Severity: Warning

Resolution: Workaround

Procedure: Resolving NooBaa Bucket Error State

Name: NooBaaSystemCapacityWarning100

Message: A NooBaa System Approached Its Capacity

Description: A NooBaa system approached its capacity, usage is at 100%
Severity: Warning

Resolution: Fix

Procedure: Resolving NooBaa Bucket Capacity or Quota State
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[%hardbreaks] Name: CephMonVersionMismatch Message: There are multiple versions of storage
services running.Description: There are {{ $value }} different versions of Ceph Mon

components running.Severity: Warning Resolution: Fix Procedure: Inspect the user interface and log,
and verify if an update is in progress. * If an update in progress, this alert is temporary. * If an update is
not in progress, restart the upgrade process.

Name: NooBaaSystemCapacityWarning85

Message: A NooBaa System Is Approaching Its Capacity

Description: A NooBaa system is approaching its capacity, usage is more than 85%
Severity: Warning

Resolution: Fix

Procedure: Resolving NooBaa Bucket Capacity or Quota State

Name: NooBaaSystemCapacityWarning95

Message: A NooBaa System Is Approaching Its Capacity

Description: A NooBaa system is approaching its capacity, usage is more than 95%
Severity: Warning

Resolution: Fix

Procedure: Resolving NooBaa Bucket Capacity or Quota State

Name: CephMdsMissingReplicas

Message: Insufficient replicas for storage metadata service.

Description: “Minimum required replicas for storage metadata service not available.
Might affect the working of storage cluster.”

Severity: Warning

Resolution: Contact Red Hat support

Procedure:

1. Check for alerts and operator status.

2. If the issue cannot be identified, contact Red Hat support

19


https://access.redhat.com/support
https://access.redhat.com/support

Red Hat OpenShift Container Storage 4.2 Red Hat OpenShift Container Storage D b 7> a—F7 14>V

[%hardbreaks] Name: CephMonVersionMismatch Message: There are multiple versions of storage
services running.Description: There are {{ $value }} different versions of Ceph Mon

components running.Severity: Warning Resolution: Fix Procedure: Inspect the user interface and log,
and verify if an update is in progress. * If an update in progress, this alert is temporary. * If an update is
not in progress, restart the upgrade process.

Name: CephMgrisAbsent

Message: Storage metrics collector service not available anymore.

Description: Ceph Manager has disappeared from Prometheus target discovery.
Severity: Critical

Resolution: Contact Red Hat support

Procedure:

1. Inspect the user interface and log, and verify if an update is in progress.

e [f an update in progress, this alert is temporary.
e If an updateis notin progress, restart the upgrade process.
2. Once the upgrade is complete, check for alerts and operator status.

3. If the issue persistents or cannot be identified, contact Red Hat support

Name: CephNodeDown

Message: Storage node {{ $labels.node }} went down

Description: Storage node {{ $labels.node }} went down.Please check the node immediately.
Severity: Critical

Resolution: Contact Red Hat support

Procedure:

1. Check which node stopped functioning and its cause.

2. Take appropriate actions to recover the node.If node cannot be recovered:

® See Replacing storage nodes for OpenShift Container Storage

® Contact Red Hat support
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[%hardbreaks] Name: CephMonVersionMismatch Message: There are multiple versions of storage
services running.Description: There are {{ $value }} different versions of Ceph Mon

components running.Severity: Warning Resolution: Fix Procedure: Inspect the user interface and log,
and verify if an update is in progress. * If an update in progress, this alert is temporary. * If an update is
not in progress, restart the upgrade process.

Name: CephClusterErrorState
Message: Storage cluster is in error state
Description: Storage cluster is in error state for more than 10m.
Severity: Critical
Resolution: Contact Red Hat support
Procedure:
1. Check for alerts and operator status.
2. If the issue cannot be identified, download log files and diagnostic information using must-gather.

3. Open a Support Ticketwith Red Hat Supportwith an attachment of the output of must-gather.

Name: CephClusterWarningState
Message: Storage cluster is in degraded state
Description: Storage cluster is in warning state for more than 10m.
Severity: Warning
Resolution: Contact Red Hat support
Procedure:
1. Check for alerts and operator status.
2. If the issue cannot be identified, download log files and diagnostic information using must-gather.

3. Open a Support Ticketwith Red Hat Supportwith an attachment of the output of must-gather.

Name: CephDataRecoveryTakingTooLong

Message: Data recovery is slow

Description: Data recovery has been active for too long.
Severity: Warning

Resolution: Contact Red Hat support
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[%hardbreaks] Name: CephMonVersionMismatch Message: There are multiple versions of storage
services running.Description: There are {{ $value }} different versions of Ceph Mon

components running.Severity: Warning Resolution: Fix Procedure: Inspect the user interface and log,
and verify if an update is in progress. * If an update in progress, this alert is temporary. * If an update is
not in progress, restart the upgrade process.
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Name: CephOSDDiskNotResponding

Message: Disk not responding

Description: Disk device {{ $labels.device }} not responding, on host {{ $labels.host }}.
Severity: Critical

Resolution: Contact Red Hat support

Name: CephOSDDiskUnavailable

Message: Disk not accessible

Description: Disk device {{ $labels.device }} not accessible on host {{ $labels.host }}.
Severity: Critical

Resolution: Contact Red Hat support

Name: CephPGRepairTakingTooLong

Message: Self heal problems detected
Description: Self heal operations taking too long.
Severity: Warning

Resolution: Contact Red Hat support

Name: CephMonHighNumberOfLeaderChanges
Message: Storage Cluster has seen many leader changes recently.

Description: 'Ceph Monitor "{{ $labels.job }}": instance {{ $labels.instance }} has seen {{ $value
printf "%.2f" }} leader changes per minute recently.'

Severity: Warning

Resolution: Contact Red Hat support

Name: CephMonQuorumAtRisk

Message: Storage quorum at risk
Description: Storage cluster quorum is low.
Severity: Critical

Resolution: Contact Red Hat support
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6.2. NOOBAA BUCKET T S5 —JREEDER

FIg
1. OpenShift Web ¥V —JLiCA%Y 4 >~ L. ObjectService=27 'Y v LEY,
2. Details 71— KM SystemName 7 1 —JLNIZHB )0 %0 ) v I LET,
3. EfIORA VT, Buckets 77> avas Yy L, T5—RKEBONTy NERRELET,
4. D BucketName =7 ) v 7 LEY, NIy hTRELTVWE IS —ARRINIET,
5. N7y hOREDIZ—ICHLUT, UTFOWThIFLIIEAEZERTLETS,
a. REHICEEY 5T 5 —DIFE
i. Z{llO~R4 > T Resources 7 7> avao )y LET,
i. TS—REDYY—R%EIYvILET,
ii. T—YIYhEBMLTYY—R2X5—=Y 2V TLET,
b. YV —ADEEMTIZ—DEE:
i. Z{llO~R4A > T Resources 7 7> avas )y LET,
i. TS—REDYY—R%EIYvILET,

i. BRI —IE. Ny F VI —ERAPFETEIRVED, EXT20E’HDI %R
L/i-a—o

iv. POER/IRN—Zv o3 VDIS—IZDWVWTIE, HHD Access Key B & U Secret Key
ZEILET,

6.3. 7 #—4% &8 L 7=IRREMD NOOBAA BUCKET DR

A NooBaa Bucket Is In Exceeding Quota StateT 5 — %R 9 5 I1C1d. UTFTOWThHEETLE
ER

o Nyy hD—EDT—9%0")—vTvTLET,

o LITOFIRICK>T, Nry "I 4+—9%BPLET,
1. OpenShift Web 3>V —JLiCA Y4 >~ L. ObjectService=2 'Y v LEY,
2. Details 71— KM SystemName 7 1 —JLNIZHB )0 %0 ) v I LET,

3. ZAIDRA VT, Buckets 7 > avao)v oL, TS5—REODNTy NERELFE
-a—o

4. Z®D BucketName =2 ) w2 LEd, Ny b TRELTWBRIS—HIPRRINZET,

5. Bucket Policies » EditQuota%z2 w2 L. 74—4%%BYLZY,

6.4.NOOBAA /N4y NBEXIZ T +#—9 DIRREDARR
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=al!
1. OpenShift Web ¥V —JLiCA Y4 >~ L. ObjectService=27 vV LEY,
2. Details 71— KM SystemName 7 1 —JLNIZHB ) V0 %0 ) v I LET,
3. ZIORA >~ TResources 7 7> avas Yy oL, PVT—ILYY—RERRLZET,

4, REMEVWRT—YRADPV T—IL1)Y—RICDWTIE, FDResource Name% 7 1) v o LZE
ERR

5, 7—IRBREEREL. IT—Y Y bOBEEBLLET,
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