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PREFACE
As a business analyst or business rules developer, you can use guided decision tables to define
business rules in a wizard-led tabular format. These rules are compiled into Drools Rule Language
(DRL) and form the core of the decision service for your project.

Prerequisite

The team and project for the guided decision tables have been created in Decision Central. Each asset is
associated with a project assigned to a team. For details, see Getting started with decision services.

PREFACE
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CHAPTER 1. RULE-AUTHORING ASSETS IN RED HAT
DECISION MANAGER

Red Hat Decision Manager provides several assets that you can use to create business rules for your
decision service. Each rule-authoring asset has different advantages, and you might prefer to use one or
a combination of multiple assets depending on your goals and needs.

The following table highlights each rule-authoring asset in Decision Central to help you decide or confirm
the best method for creating rules in your decision service.

Table 1.1. Rule-authoring assets in Decision Central

Asset Highlights Documentation

Guided decision tables
Are tables of rules that you create in a
UI-based table designer in Decision
Central

Are a wizard-led alternative to
uploaded decision table spreadsheets

Provide fields and options for
acceptable input

Support template keys and values for
creating rule templates

Support hit policies, real-time
validation, and other additional
features not supported in other assets

Are optimal for creating rules in a
controlled tabular format to minimize
compilation errors

Designing a decision service
using guided decision tables

Uploaded decision tables
Are XLS or XLSX decision table
spreadsheets that you upload into
Decision Central

Support template keys and values for
creating rule templates

Are optimal for creating rules in
decision tables already managed
outside of Decision Central

Have strict syntax requirements for
rules to be compiled properly when
uploaded

Designing a decision service
using uploaded decision
tables

Red Hat Decision Manager 7.0 Designing a decision service using guided decision tables
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Guided rules
Are individual rules that you create in
a UI-based rule designer in Decision
Central

Provide fields and options for
acceptable input

Are optimal for creating single rules in
a controlled format to minimize
compilation errors

Designing a decision service
using guided rules

Guided rule templates
Are reusable rule structures that you
create in a UI-based template
designer in Decision Central

Provide fields and options for
acceptable input

Support template keys and values for
creating rule templates (fundamental
to the purpose of this asset)

Are optimal for creating many rules
with the same rule structure but with
different defined field values

Designing a decision service
using guided rule templates

DRL rules
Are individual rules that you define
directly in .drl text files

Provide the most flexibility for defining
rules and other technicalities of rule
behavior

Can be created in certain standalone
environments and integrated with Red
Hat Decision Manager

Are optimal for creating rules that
require advanced DRL options

Have strict syntax requirements for
rules to be compiled properly

Designing a decision service
using DRL rules

Asset Highlights Documentation

CHAPTER 1. RULE-AUTHORING ASSETS IN RED HAT DECISION MANAGER
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CHAPTER 2. GUIDED DECISION TABLES
Guided decision tables are a wizard-led alternative to uploaded decision table spreadsheets for defining
business rules in a tabular format. With guided decision tables, you are led by a UI-based wizard in
Decision Central that helps you define rule attributes, metadata, conditions, and actions based on
specified data objects in your project. After you create your guided decision tables, the rules you defined
are compiled into Drools Rule Language (DRL) rules as with all other rule assets.

All data objects related to a guided decision table must be in the same project package as the guided
decision table. Assets in the same package are imported by default. After the necessary data objects
and the guided decision table are created, you can use the Data Objects tab of the guided decision
tables designer to verify that all required data objects are listed or to import other existing data objects by
adding a New item.

Red Hat Decision Manager 7.0 Designing a decision service using guided decision tables
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CHAPTER 3. DATA OBJECTS
Data objects are the building blocks for the rule assets that you create. Data objects are custom data
types implemented as Java objects in specified packages of your project. For example, you might create
a Person object with data fields Name, Address, and Date of Birth to specify personal details for
loan application rules. These custom data types determine what data your assets and your decision
service are based on.

3.1. CREATING DATA OBJECTS

The data objects that you define are the building blocks for rule assets in your project and determine
what data your assets and your decision service are based on.

Procedure

1. Go to Menu → Design → Projects and click the project name.

2. Click Create New Asset → Data Object.

3. Enter a unique Data Object name and select the Package where you want the data object to be
available for other rule assets. Data objects with the same name cannot exist in the same
package. The package that you specify must be the same package where the rule assets that
require those data objects have been assigned or will be assigned.

IMPORTING DATA OBJECTS FROM OTHER PACKAGES

You can also import an existing data object from another package into the
package of the rule asset. In the Project Explorer, expand the asset panel (such
as for guided decision tables or guided rules), select the specific asset, and in the
asset designer, go to Data Objects → New item to select the object to be
imported.

4. To make your data object persistable, select the Persistable checkbox. Persistable data objects
are able to be stored in a database according to the JPA specification. The default JPA is
Hibernate.

5. Click Ok.

6. In the data object designer, click add field to add a field to the object with the attributes Id,
Label, and Type. Required attributes are marked with an asterisk (*).

Id: Enter the unique ID of the field.

Label: (Optional) Enter a label for the field.

Type: Enter the data type of the field.

List: Select this check box to enable the field to hold multiple items for the specified type.

CHAPTER 3. DATA OBJECTS

7



Figure 3.1. Add data fields to a data object

7. Click Create to add the new field, or click Create and continue to add the new field and
continue adding other fields.

NOTE

To edit a field, select the field row and use the general properties on the right
side of the screen.

Red Hat Decision Manager 7.0 Designing a decision service using guided decision tables
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CHAPTER 4. CREATING GUIDED DECISION TABLES
You can use guided decision tables to define rule attributes, metadata, conditions, and actions in a
tabular format that can be added to your business rules project.

Procedure

1. Go to Menu → Design → Projects and click the project name.

2. Click Create New Asset → Guided Decision Table.

3. Enter an informative Guided Decision Table name and select the appropriate Package. The
package that you specify must be the same package where the required data objects have been
assigned or will be assigned.

4. Select Use Wizard to finish setting up the table in the wizard, or leave this option unselected to
finish creating the table and specify remaining configurations in the guided decision tables
designer.

5. Select the hit policy that you want your rows of rules in the table to conform to. For details, see
Chapter 5, Hit policies for guided decision tables.

6. Specify whether you want the Extended entry or Limited entry table. For details, see
Section 5.1.1, “Types of guided decision tables”.

7. Click Ok to complete the setup. If you have selected Use Wizard, the Guided Decision Table
wizard is displayed. If you did not select the Use Wizard option, this prompt does not appear and
you are taken directly to the table designer.

CHAPTER 4. CREATING GUIDED DECISION TABLES
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Figure 4.1. Create guided decision table

8. If you are using the wizard, add any available imports, fact patterns, constraints, and actions,
and select whether table columns should expand. Click Finish to close the wizard and view the
table designer.

Figure 4.2. Guided Decision Table wizard

In the guided decision tables designer, you can add or edit columns and rows, and make other final
adjustments.

Red Hat Decision Manager 7.0 Designing a decision service using guided decision tables
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For information about adding columns, see Chapter 6, Adding columns to guided decision tables.

For information about adding rows, see Chapter 9, Adding rows and defining rules in guided decision
tables.

CHAPTER 4. CREATING GUIDED DECISION TABLES
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CHAPTER 5. HIT POLICIES FOR GUIDED DECISION TABLES
Hit policies determine the order in which rules (rows) in a guided decision table are applied, whether top
to bottom, per specified priority, or other options.

The following hit policies are available:

None: (Default hit policy) Multiple rows can be executed and the verification warns about rows
that conflict. Any decision tables that have been uploaded (using a non-guided decision table
spreadsheet) will adopt this hit policy.

Resolved Hit: Only one row at a time can be executed according to specified priority, regardless
of list order (you can give row 10 priority over row 5, for example). This means you can keep the
order of the rows you want for visual readability, but specify priority exceptions.

Unique Hit: Only one row at a time can be executed, and each row must be unique, with no
overlap of conditions being met. If more than one row is executed, then the verification produces
a warning at development time.

First Hit: Only one row at a time can be executed in the order listed in the table, top to bottom.

Rule Order: Multiple rows can be executed and verification does not report conflicts between
the rows since they are expected to happen.

Red Hat Decision Manager 7.0 Designing a decision service using guided decision tables
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Figure 5.1. Available hit policies

5.1. HIT POLICY EXAMPLES: DECISION TABLE FOR DISCOUNTS ON
MOVIE TICKETS

The following is part of a decision table for discounts on movie tickets based on customer age, student
status, or military status, or all three.

Table 5.1. Decision table for available discounts on movie tickets

Row Number Discount Type Discount

1 Senior citizen (age 60+) 10%

2 Student 10%

3 Military 10%

The total discount to be applied in the end will vary depending on the hit policy specified for the table, as
follows.

CHAPTER 5. HIT POLICIES FOR GUIDED DECISION TABLES
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None/Rule Order: With both None and Rule Order hit policies, all applicable rules are
incorporated, in this case allowing discounts to be stacked for each customer.
Example: A senior citizen who is also a student and a military veteran will receive all three
discounts, totaling 30%.

Key difference: With None, warnings are created for multiple rows applied. With Rule Order,
those warnings are not created.

First Hit/Resolved Hit: With both First Hit and Resolved Hit policies, only one of the discounts
can be applied.
For First Hit, the discount that is satisfied first in the list is applied and the others are ignored.

Example: A senior citizen who is also a student and a military veteran will receive only the senior
citizen discount of 10%, since that is listed first in the table.

For Resolved Hit, a modified table is required. The discount that you assign a priority exception
to in the table, regardless of listed order, will be applied first. To assign this exception, include a
new column that specifies the priority of one discount (row) over others.

Example: If military discounts are prioritized higher than age or student discounts, despite the
listed order, then a senior citizen who is also a student and a military veteran will receive only the
military discount of 10%, regardless of age or student status.

Consider the following modified decision table that accommodates a Resolved Hit policy:

Table 5.2. Modified decision table that accommodates a Resolved Hit policy

Row Number Discount Type Has Priority over
Row

Discount

1 Senior citizen (age
60+)

 10%

2 Student  10%

3 Military 1 10%

In this modified table, the military discount is essentially the new row 1 and therefore takes
priority over both age and student discounts, and any other discounts added later. You do not
need to specify priority over rows "1 and 2", only over row "1". This changes the row hit order to
3 → 1 → 2 → … ​ and so on as the table grows.

NOTE

The row order would be changed in the same way if you actually moved the
military discount to row 1 and applied a First Hit policy to the table instead.
However, if you want the rules listed in a certain way and applied differently, such
as in an alphabetized table, the Resolved Hit policy is useful.

Key difference: With First Hit, rules are applied strictly in the listed order. With Resolved Hit,
rules are applied in the listed order unless priority exceptions are specified.

Unique Hit: A modified table is required. With a Unique Hit policy, rows must be created in a
way that it is impossible to satisfy multiple rules at one time. However, you can still specify row-
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by-row whether to apply one rule or multiple. In this way, with a Unique Hit policy you can make
decision tables more granular and prevent overlap warnings.
Consider the following modified decision table that accommodates a Unique Hit policy:

Table 5.3. Modified decision table that accommodates a Unique Hit policy

Row Number Is Senior Citizen
(age 65+)

Is Student Is Military Discount

1 yes no no 10%

2 no yes no 10%

3 no no yes 10%

4 yes yes no 20%

5 yes no yes 20%

6 no yes yes 20%

7 yes yes yes 30%

In this modified table, each row is unique, with no allowance of overlap, and any single discount
or any combination of discounts is accommodated.

5.1.1. Types of guided decision tables

Two types of decision tables are supported in Red Hat Decision Manager: Extended entry and Limited
entry tables.

Extended entry: An Extended Entry decision table is one for which the column definitions
specify Pattern, Field, and Operator but not value. The values, or states, are themselves held in
the body of the decision table.

Limited entry: A Limited Entry decision table is one for which the column definitions specify
value in addition to Pattern, Field, and Operator. The decision table states, held in the body of
the table, are boolean where a positive value (a marked check box) has the effect of meaning
the column should apply, or be matched. A negative value (a cleared check box) means the
column does not apply.
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CHAPTER 6. ADDING COLUMNS TO GUIDED DECISION
TABLES

After you have created the guided decision table, you can define and add various types of columns within
the decision table designer.

Prerequisite

Any data objects that will be used for column parameters, such as Facts and Fields, have been created
within the same package where the guided decision table is found, or have been imported from another
package in Data Objects → New item of the guided decision tables designer.

For descriptions of these column parameters, see the "Required column parameters" segments for each
column type in Chapter 7, Types of columns in guided decision tables.

For details about creating data objects, see Section 3.1, “Creating data objects”.

Procedure

1. In the guided decision tables designer, click Columns → Insert Column.

2. Click Include advanced options to view the full list of column options.

Figure 6.1. Add columns

3. Select the column type that you want to add, click Next, and follow the steps in the wizard to
specify the data required to add the column.
For descriptions of each column type and required parameters for setup, see Chapter 7, Types
of columns in guided decision tables.

4. Click Finish to add the configured column.
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After all columns are added, you can begin adding rows of rules correlating to your columns to complete
the decision table. For details, see Chapter 9, Adding rows and defining rules in guided decision tables.

Figure 6.2. Example of complete guided decision table
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CHAPTER 7. TYPES OF COLUMNS IN GUIDED DECISION
TABLES

The Add a new column wizard for guided decision tables provides the following column options. (Select
Include advanced options to view all options.)

Add a Condition

Add a Condition BRL fragment

Add a Metadata column

Add an Action BRL fragment

Add an Attribute column

Delete an existing fact

Execute a Work Item

Set the value of a field

Set the value of a field with a Work Item result

These column types and the parameters required for each in the Add a new column wizard are
described in the sections that follow.

IMPORTANT: REQUIRED DATA OBJECTS FOR COLUMN PARAMETERS

Some of the column parameters described in this section, such as Fact Patterns and
Fields, provide drop-down options consisting only of data objects already defined within
the same package where the guided decision table is found. Available data objects for the
package are listed in the Data Objects panel of the Project Explorer and in the Data
Objects tab of the guided decision tables designer. You can create additional data objects
within the package as needed, or import them from another package in Data Objects →
New item of the guided decision tables designer. For details about creating data objects,
see Section 3.1, “Creating data objects”.

7.1. "ADD A CONDITION"

Conditions represent fact patterns defined in the left ("WHEN") portion of a rule. With this column option,
you can define one or more condition columns that check for the presence or absence of data objects
with certain field values, and that affect the action ("THEN") portion of the rule. You can define a binding
for the fact in the condition table, or select one that has previously been defined. You can also choose to
negate the pattern.

Example:

when
  $i : IncomeSource( type == "Asset" ) //Binds the IncomeSource object to 
the $i variable
then
  ...
end
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After a binding is specified, you can define field constraints. If two or more columns are defined using the
same fact pattern binding, the field constraints become composite field constraints on the same pattern.
If you define multiple bindings for a single model class, each binding becomes a separate model class in
the condition ("WHEN") side of the rule.

Required column parameters

The following parameters are required in the Add a new column wizard to set up this column type:

Pattern: Select from the list of fact patterns already used in conditions in your table or create a
new fact pattern. A fact pattern is a combination of an available data object in the package (see
the note on Required data objects for details) and a model class binding that you specify.
(Examples: LoanApplication [application] or IncomeSource [income] where the
bracketed portion is the binding to the given fact type)

Entry point: Define the entry point for the fact pattern, if applicable. An entry point is a gate or
stream through which facts enter the Red Hat Decision Manager rule engine, if specified.
(Examples: Application Stream, Credit Check Stream)

Calculation type: Select one of the following calculation types:

Literal value: The value in the cell will be compared with the field using the operator.

Formula: The expression in the cell will be evaluated and then compared with the field.

Predicate: No field is needed; the expression will be evaluated to true or false.

Field: Select a field from the previously specified fact pattern. The field options are defined in the
fact file in the Data Objects panel of your project. (Examples: amount or lengthYears fields
within the LoanApplication fact type)

Binding (optional): Define a binding for the previously selected field, if needed. (Example: For
pattern LoanApplication [application], field amount, and operator equal to, if
binding is set to $amount, the end condition will be application : 
LoanAppplication($amount : amount == [value]).)

Operator: Select the operator to be applied to the fact pattern and field previously specified.

Value list (optional): Enter a list of value options, delimited by a comma and space, to limit
table input data for the condition ("WHEN") portion of the rule. When this value list is defined, the
values will be provided in the table cells for that column as a drop-down list, from which users
can select only one option. (Example list: Monday, Wednesday, Friday to specify only these
three options)

Default value (optional): Select one of the previously defined value options as the default value
that will appear in the cell automatically in a new row. If the default value is not specified, the
table cell will be blank by default. You can also select a default value from any previously
configured data enumerations in the project, listed in the Enumeration Definitions panel of the
Project Explorer. (You can create enumerations in Menu → Design → Projects → [select
project] → Create New Asset → Enumeration.)

when
  not IncomeSource( type == "Asset" ) //Negates matching pattern
then
  ...
end

CHAPTER 7. TYPES OF COLUMNS IN GUIDED DECISION TABLES

19



Header (description): Add header text for the column.

Hide column: Select this to hide the column, or clear this to display the column.

7.1.1. Inserting an any other value in condition column cells

For simple condition columns in guided decision tables, you can apply an any other value to table
cells within the column if the following parameters are set:

Calculation type for the condition column has been set to Literal value.

Operator has been set as equality == or inequality !=.

The any other value enables a rule to be defined for any other field values not explicitly defined in the
rules already in the table.

Example:

Procedure

1. Select a cell of a condition column that uses the == or != operator.

2. In the upper-right toolbar of the table designer, click Edit → Insert "any other" value.

7.2. "ADD A CONDITION BRL FRAGMENT"

A Business Rule Language (BRL) fragment is a section of a rule created using the guided rules designer.
The condition BRL fragment is the "WHEN" portion of the rule, and the action BRL fragment is the
"THEN" portion of the rule. With this column option, you can define a condition BRL fragment to be used
in the left ("WHEN") side of a rule. Simpler column types can refer to Facts and Fact fields bound in the
BRL fragment and vice-versa.

Example condition BRL fragment for a loan application:

when
  IncomeSource( type not in ("Asset", "Job") )
  ...
then
  ...
end

Red Hat Decision Manager 7.0 Designing a decision service using guided decision tables

20



Figure 7.1. Add a condition BRL fragment with the embedded guided rules designer

You can also select Free form DRL from the list of condition options to define the condition BRL
fragment without the embedded guided rules designer.
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Figure 7.2. Add a condition BRL fragment with free form DRL
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TEMPLATE KEYS

When you add a field for a condition BRL fragment, one of the value options is Template
key (as opposed to Literal or Formula). Template keys are placeholder variables that are
interchanged with a specified value when the guided decision table is generated, and form
separate columns in the table for each template key value specified. While Literal and
Formula values are static in a decision table, Template key values can be modified as
needed.

In the embedded guided rules designer, you can add a template key value to a field by
selecting the Template key field option and entering the value in the editor in the format 
$key. For example, $age creates an $age column in the decision table.

In free form DRL, you can add a template key value to facts in the format @{key}. For
example, Person( age > @{age} ) creates an $age column in the decision table.

The data type is String for new columns added using template keys.

Required column parameters

The following parameters are required in the Add a new column wizard to set up this column type:

Rule Modeller: Define the condition BRL fragment ("WHEN" portion) for the rule.

Header (description): Add header text for the column.

Hide column: Select this to hide the column, or clear this to display the column.

7.3. "ADD A METADATA COLUMN"

With this column option, you can define a metadata element as a column in your decision table. Each
column represents the normal metadata annotation in DRL rules. By default, the metadata column is
hidden. To display the column, click Edit Columns in the decision table designer and clear the Hide
column check box.

Required column parameter

The following parameter is required in the Add a new column wizard to set up this column type:

Metadata: Enter the name of the metadata item in Java variable form (that is, it cannot start with
a number or contain spaces or special characters).

7.4. "ADD AN ACTION BRL FRAGMENT"

A Business Rule Language (BRL) fragment is a section of a rule created using the guided rules designer.
The condition BRL fragment is the "WHEN" portion of the rule, and the action BRL fragment is the
"THEN" portion of the rule. With this column option you can define an action BRL fragment to be used in
the right ("THEN") side of a rule. Simpler column types can refer to Facts and Fact fields bound in the
BRL fragment and vice-versa.

Example action BRL fragment for a loan application:
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Figure 7.3. Add an action BRL fragment with the embedded guided rules designer

You can also select Add free form DRL from the list of action options to define the action BRL fragment
without the embedded guided rules designer.
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Figure 7.4. Add an action BRL fragment with free form DRL
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TEMPLATE KEYS

When you add a field for an action BRL fragment, one of the value options is Template
key (as opposed to Literal or Formula). Template keys are placeholder variables that are
interchanged with a specified value when the guided decision table is generated, and form
separate columns in the table for each template key value specified. While Literal and
Formula values are static in a decision table, Template key values can be modified as
needed.

In the embedded guided rules designer, you can add a template key value to a field by
selecting the Template key field option and entering the value in the editor in the format 
$key. For example, $age creates an $age column in the decision table.

In free form DRL, you can add a template key value to facts in the format @{key}. For
example, Person( age > @{age} ) creates an $age column in the decision table.

The data type is String for new columns added using template keys.

Required column parameters

The following parameters are required in the Add a new column wizard to set up this column type:

Rule Modeller: Define the action BRL fragment ("THEN" portion) for the rule.

Header (description): Add header text for the column.

Hide column: Select this to hide the column, or clear this to display the column.

7.5. "ADD AN ATTRIBUTE COLUMN"

With this column option, you can add one or more attribute columns representing any of the DRL rule
attributes, such as Saliance, Enabled, Date-Effective, and others.

Example:

For descriptions of each attribute, select the attribute from the list in the wizard.

HIT POLICIES AND ATTRIBUTES

Note that depending on the hit policy that you have defined for the decision table, some
attributes may be disabled because they are internally used by the hit policy. For
example, if you have assigned the Resolved Hit policy to this table so that rows (rules)
are applied according to a priority order specified in the table, then the Salience attribute
would be obsolete. The reason is that the Salience attribute escalates rule priority
according to a defined salience value, and that value would be overridden by the
Resolved Hit policy in the table.

rule "Rule1"
salience 100 // This rule has the highest priority
when
  $i : IncomeSource( type == "Asset" )
then
  ...
end
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Required Column Parameter

The following parameter is required in the Add a new column wizard to set up this column type:

Attribute: Select the attribute to be applied to the column.

7.6. "DELETE AN EXISTING FACT"

With this column option, you can implement an action to delete a fact that was added previously as a fact
pattern in the table. When this column is created, the fact types are provided in the table cells for that
column as a drop-down list, from which users can select only one option.

Required column parameters

The following parameters are required in the Add a new column wizard to set up this column type:

Header (description): Add header text for the column.

Hide column: Select this to hide the column, or clear this to display the column.

7.7. "EXECUTE A WORK ITEM"

With this column option, you can execute a work item handler, based on your predefined work item
definitions in Decision Central. (You can create work items in Menu → Design → Projects → [select
project] → Create New Asset → Work Item definition.)

Required column parameters

The following parameters are required in the Add a new column wizard to set up this column type:

Work Item: Select from the list of your predefined work items.

Header (description): Add header text for the column.

Hide column: Select this to hide the column, or clear this to display the column.

7.8. "SET THE VALUE OF A FIELD"

With this column option, you can implement an action to set the value of a field on a previously bound
fact for the "THEN" portion of the rule. You have the option to notify the rule engine of the modified
values which could lead to other rules being reactivated.

Required column parameters

The following parameters are required in the Add a new column wizard to set up this column type:

Pattern: Select from the list of fact patterns already used in conditions or condition BRL
fragments in your table or create a new fact pattern. A fact pattern is a combination of an
available data object in the package (see the note on Required data objects for details) and a
model class binding that you specify. (Examples: LoanApplication [application] or 
IncomeSource [income] where the bracketed portion is the binding to the given fact type)

Field: Select a field from the previously specified fact pattern. The field options are defined in the
fact file in the Data Objects panel of your project. (Examples: amount or lengthYears fields
within the LoanApplication fact type)
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Value list (optional): Enter a list of value options, delimited by a comma and space, to limit
table input data for the action ("THEN") portion of the rule. When this value list is defined, the
values will be provided in the table cells for that column as a drop-down list, from which users
can select only one option. (Example list: Accepted, Declined, Pending)

Default value (optional): Select one of the previously defined value options as the default value
that will appear in the cell automatically in a new row. If the default value is not specified, the
table cell will be blank by default. You can also select a default value from any previously
configured data enumerations in the project, listed in the Enumeration Definitions panel of the
Project Explorer. (You can create enumerations in Menu → Design → Projects → [select
project] → Create New Asset → Enumeration.)

Header (description): Add header text for the column.

Hide column: Select this to hide the column, or clear this to display the column.

Logically insert: This option appears when the selected Fact Pattern is not currently used in
another column in the guided decision table (see the next field description). Select this to insert
the fact pattern logically into the decision engine, or clear this to insert it regularly. The Red Hat
Decision Manager decision engine is responsible for logical decisions on insertions and
retractions of facts. After regular or stated insertions, facts have to be retracted explicitly. After
logical insertions, facts are automatically retracted when the conditions that asserted the facts in
the first place are no longer true.

Update engine with changes: This option appears when the selected Fact Pattern is already
used in another column in the guided decision table. Select this to update the rules engine with
the modified field values, or clear this to not update the rules engine.

7.9. "SET THE VALUE OF A FIELD WITH A WORK ITEM RESULT"

With this column option, you can implement an action to set the value of a previously defined fact field to
the value of a result of a work item handler for the "THEN" portion of the rule. The work item must define
a result parameter of the same data type as a field on a bound fact in order for you to set the field to the
return parameter. (You can create work items in Menu → Design → Projects → [select project] →
Create New Asset → Work Item definition.)

An Execute a Work Item column must already be created in the table for this column option to be
created.

Required column parameters

The following parameters are required in the Add a new column wizard to set up this column type:

Pattern: Select from the list of fact patterns already used in your table or create a new fact
pattern. A fact pattern is a combination of an available data object in the package (see the note
on Required data objects for details) and a model class binding that you specify. (Examples: 
LoanApplication [application] or IncomeSource [income] where the bracketed
portion is the binding to the given fact type)

Field: Select a field from the previously specified fact pattern. The field options are defined in the
fact file in the Data Objects panel of your project. (Examples: amount or lengthYears fields
within the LoanApplication fact type)

Work Item: Select from the list of your predefined work items. (The work item must define a
result parameter of the same data type as a field on a bound fact in order for you to set the field
to the return parameter.)
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Header (description): Add header text for the column.

Hide column: Select this to hide the column, or clear this to display the column.

Logically insert: This option appears when the selected Fact Pattern is not currently used in
another column in the guided decision table (see the next field description). Select this to insert
the fact pattern logically into the decision engine, or clear this to insert it regularly. The Red Hat
Decision Manager decision engine is responsible for logical decisions on insertions and
retractions of facts. After regular or stated insertions, facts have to be retracted explicitly. After
logical insertions, facts are automatically retracted when the conditions that asserted the facts in
the first place are no longer true.

Update engine with changes: This option appears when the selected Fact Pattern is already
used in another column in the guided decision table. Select this to update the rules engine with
the modified field values, or clear this to not update the rules engine.
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CHAPTER 8. EDITING OR DELETING COLUMNS IN GUIDED
DECISION TABLES

You can edit or delete the columns you have created at any time in the guided decision tables designer.

Procedure

1. In the guided decision tables designer, click Columns.

2. Expand the appropriate section and click Edit or Delete next to the column name.

Figure 8.1. Edit or delete columns

NOTE

A condition column cannot be deleted if an existing action column uses the same
pattern-matching parameters as the condition column.

3. After any column changes, click Finish in the wizard to save.
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CHAPTER 9. ADDING ROWS AND DEFINING RULES IN
GUIDED DECISION TABLES

After you have created your columns in the guided decision table, you can add rows and define rules
within the decision table designer.

Prerequisite

Columns for the guided decision table have been added as described in Chapter 6, Adding columns to
guided decision tables.

Procedure

1. In the guided decision tables designer, click Insert → Append row or one of the Insert row
options. (You can also click Insert column to open the column wizard and define a new column.)

Figure 9.1. Add Rows

2. Double-click each cell and enter data. For cells with specified values, select from the cell drop-
down options.

Figure 9.2. Enter input data in each cell

3. After you define all rows of data in the guided decision table, click Validate in the upper-right
toolbar of the guided decision tables designer to validate the table. If the table validation fails,
address any problems described in the error message, review all components in the table, and
try again to validate the table until the table passes.

NOTE

Although guided decision tables have real-time verification and validation, you
should still manually validate the completed decision table to ensure optimal
results.

4. Click Save in the table designer to save your changes.
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CHAPTER 10. REAL-TIME VERIFICATION AND VALIDATION
OF GUIDED DECISION TABLES

Decision Central provides a real-time verification and validation feature for guided decision tables to
ensure that your tables are complete and error free. Guided decision tables are validated after each cell
change. If a problem in logic is detected, an error notification appears and describes the problem.

10.1. TYPES OF PROBLEMS IN GUIDED DECISION TABLES

The validation and verification feature detects the following types of problems:

Redundancy

Redundancy occurs when two rows in a decision table execute the same consequences for the same
set of facts. For example, two rows checking a client’s birthday and providing a birthday discount may
result in double discount.

Subsumption

Subsumption is similar to redundancy and occurs when two rules execute the same consequences,
but one executes on a subset of facts of the other. For example, consider these two rules:

when Person age > 10 then Increase Counter

when Person age > 20 then Increase Counter

In this case, if a person is 15 years old, only one rule fires and if a person is 20 years old, both rules
fire. Such cases cause similar trouble during runtime as redundancy.

Conflicts

A conflicting situation occurs when two similar conditions have different consequences. Conflicts can
occur between two rows (rules) or two cells in a decision table.
The following example illustrates conflict between two rows in a decision table:

when Deposit > 20000 then Approve Loan

when Deposit > 20000 then Refuse Loan

In this case, there is no way to know if the loan will be approved or not.

The following example illustrates conflict between two cells in a decision table:

when Age > 25

when Age < 25

A row with conflicting cells never executes.

Broken Unique Hit Policy

When the Unique Hit policy is applied to a decision table, only one row at a time can be executed
and each row must be unique, with no overlap of conditions being met. If more than one row is
executed, then the verification report identifies the broken hit policy. For example, consider the
following conditions in a table that determines eligibility for a price discount:

when Is Student = true
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when Is Military = true

If a customer is both a student and in the military, both conditions apply and break the Unique Hit
policy. Rows in this type of table must therefore be created in a way that does not allow multiple rules
to fire at one time. For details about hit policies, see Chapter 5, Hit policies for guided decision tables.

Deficiency

Deficiency is similar to a conflict and occurs the logic of a rule in a decision table is incomplete. For
example, consider the following two deficient rules:

when Age > 20 then Approve Loan

when Deposit < 20000 then Refuse Loan

These two rules may lead to confusion for a person who is over 20 years old and has deposited less
than 20000. You can add more constraints to avoid the conflict.

Missing Columns

When deleted columns result in incomplete or incorrect logic, rules cannot fire properly. This is
detected so that you can address the missing columns, or adjust the logic to not rely on intentionally
deleted conditions or actions.

Incomplete Ranges

Ranges of field values are incomplete if a table contains constraints against possible field values but
does not define all possible values. The verification report identifies any incomplete ranges provided.
For example, if your table has a check for if an application is approved, the verification report reminds
you to make sure you also handle situations where the application was not approved.

10.2. TYPES OF NOTIFICATIONS

The verification and validation feature uses three types of notifications:

 Error: A serious problem that may lead to the guided decision table failing to work as
designed at run time. Conflicts, for example, are reported as errors.

 Warning: Likely a serious problem that may not prevent the guided decision table from
working but requires attention. Subsumptions, for example, are reported as warnings.

 Information: A moderate or minor problem that may not prevent the guided decision table
from working but requires attention. Missing columns, for example, are reported as information.

NOTE

Decision Central verification and validation does not prevent you from saving an incorrect
change. The feature only reports issues while editing and you can still continue to
overlook those and save your changes.

10.3. DISABLING VERIFICATION AND VALIDATION OF GUIDED
DECISION TABLES

The decision table verification and validation feature of Decision Central is enabled by default. You can
disable it by setting the org.kie.verification.disable-dtable-realtime-verification
system property value to true in your Red Hat JBoss EAP directory.
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Procedure

Navigate to your $EAP_HOME directory in a terminal application and run the following command:

./standalone.sh -Dorg.kie.verification.disable-dtable-realtime-
verification=true

Alternatively, add the following to your Red Hat JBoss EAP standalone.xml file:

<property name="org.kie.verification.disable-dtable-realtime-verification" 
value="true"/>

Red Hat Decision Manager 7.0 Designing a decision service using guided decision tables

34



CHAPTER 11. NEXT STEPS
Testing a decision service using test scenarios

Packaging and deploying a decision service
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APPENDIX A. VERSIONING INFORMATION
Documentation last updated on: Monday, October 1, 2018.
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