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Abstract

This document provides an outline of the options available in the Red Hat CloudForms Self Service
user interface. If you have a suggestion for improving this guide or have found an error, please
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CHAPTER 1. RED HAT CLOUDFORMS SELF SERVICE

CHAPTER 1. RED HAT CLOUDFORMS SELF SERVICE

Red Hat CloudForms Self Service is a web-based graphical user interface for ordering and
managing IT service requests. You can enable self-service tenant end users, who can easily access
their services, track requests, and manage their accounts using the Self Service user interface
(SSUI), which has widgets, dashboard controls and feedback. The Self Service user interface
supports role-based access control (RBAC) of menus and features, similar to in the full
administrative user interface.

Note

All catalog items, dialogs, buttons, icons among other items in the Self Service user
interface must be configured in the full administrative user interface before they are
available to users in the Self Service user interface.

CFME Self Service

Username ‘Welcome! This is placeholder text, only. Use this area to place any information or introductory message about your application that may be relevant

for users. For example, you might include news or information about the latest release of your product here—such as a version number.

Password

Forgot

1.1. ACCESSING THE SELF SERVICE USER INTERFACE

The Self Service user interface is running by default and does not need to be started or configured.
To access the Self Service user interface, you must know the host name (or IP address) of the
appliance, and the login credentials.

Self Service URL:

I https://HOSTNAME/self_service/

Note

The Self Service user interface login page has the Administrator user by default.
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CHAPTER 2. THE DASHBOARD TAB

Once you log in to the Self Service user interface, you will see the dashboard screen by default. The
Dashboard tab provides a quick summary of the services available, requests made, and their
statuses as below:

Total Services

Current (Active) Services

Services Retiring Soon

Retired Services

Total Requests

Pending Requests

Approved Requests

Denied Requests

= RED HAT' CLOUDFORMS MANAGEMENT ENGINE & ® 2 Adminstrator

My Services 2 Total Services Total Requests
My Requests
Retiring Soon Pending Requests
® o ® -
Current Services Approved Requests
© o © 2
Retired Services Denied Requests
® 2 ) 2

The slideout navigation menu on the left can be minimized by clicking on the menu icon (=) on top,
like in the full administrative user interface. The My Services, My Requests, and Service Catalog
tabs on the navigation menu show counts of respective items.

As the Self Service user interface supports role-based access control of menus and features, if you
are a member of multiple user groups, you can change the acting group by clicking on the current
LDAP user group at the top-right corner of the user interface, Administrator > Change Group, then
select the new group from the available options.

= RED HAT® CLOUDFORMS MANAGEMENT ENGINE & ® 2 Administrator

Change Group:

2 Logout
Total services

Retiring Soon Pelumg nequests
@® o ® >

Current Services Approved Requests
@ o © s

Retired Services Denied Requests
® 2 ® >
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Note

. . =3 . .
Clicking on the arrow icon ( ) at the top of the user interface will take you to the full
administrative user interface login page, in a new browser window/tab.
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CHAPTER 3. THE MY SERVICES TAB

The My Services tab lists all available services with a summary of information associated with each
service, including Service Name, Retirement Date, Number of VMs, Owner and the date it was
Created On. You can filter or sort the services listed by those values.

= RED HAT' CLOUDFORMS MANAGEMENT ENGINE ©

Name v Name - | 12

2 Results

@ red bt enterprise Linux7.2-20160516-163¢54 Retirement Date Never o 1w 2 Administrator Created On May 17, 2016

O TinyLinu20160516-165248 Retirement Date Never O 1w 2 Administrator Created On May 17,2016

Click on a service to view further details including information on the virtual machines associated
with it. You can also get HTML 5 console access to the virtual machine by clicking the button, as
highlighted on the screen capture. On the same screen, you also have options to retire the service
now or at a later date, edit or remove the service. Additionally, you can how change the ownership
and group of the service using the Set Ownership button, and also Reconfigure a service, similar
to in the full administrative user interface.

= RED HAT' CLOUDFORMS MANAGEMENT ENGINE & B 2 dministrator

[\ Tiny Linux-20160516-165448 removesenve | rere - | TR T

Tiny Linux

Serviceld 1000000000002 U1

Retirement Date  Never Memory 1k
Owner  Administrator DiskCount 3

Group  EvmGroup-super_administrator Disk Space Allocated 3 GB

CreatedOn  May 17,2016 6:54:35 AM DiskspaceUsed 3 GB

Memoryon Disk 1G5

Virtual Machines (1)

aHTMLS
this

O cfmeoot Vendor vmware Size 5 kB Last Scan © on 5]

Basic

Information

Question

Do you confirm deployment?

Moreover, you can now add custom buttons and custom button groups that can have dialogs
associated with them. For example:

Actions ~ Remove Service Retire ~ m m

Stop Service
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CHAPTER 4. THE MY REQUESTS TAB

The My Requests tab lists all requests made with a summary of items associated with each
request, including the Request ID, Request Date and Request Status. You can filter or sort the
request listings by those values using the respective buttons at the top.

= RED HAT’ CLOUDFORMS MANAGEMENT ENGINE &

Request Status v Request Date v | 19

2Results  Active fiters: |[TETTRTNWRPRREY Clcar Al Fiers
& oo g Service [Tiny Linus] from Tiny Linuxl 1D 1000000000006 Requested Viay 17, 2016 © Approved
@) Frovsioning Service [Red Hat Enterprise Linux 7.2] from (Red Hat Enterprise Linux7.2] 1D 1000000000004 Requested May 17,2016 © Approved

«Back to My Requests » Request: Provisioning Service [Tiny Linux] from [Tiny Linux]

A Provisioning Service [Tiny Linux] from [Tiny Linux]
Provisioning Service [Tiny Linux] from [Tiny Linux]

RequestiD 1000000000006 LastMessage  Request complete
Request State

q finished LastUpdated  May 17,2016 6:59:46 AM
RequestDate  May 17, 2016 6:54:08 AM RequestType  clone.to_service

RequestedBy  Administrator
Request Approval State @ approved

Approver /A
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CHAPTER 5. THE SERVICE CATALOG TAB

The Service Catalog tab lists all service catalog items, displayed as tiles. These items must be
configured on the administrative user interface before they will be accessible to the user here. You
can filter or sort the service catalog items by Name, Description and Catalog Name.

= RED HAT' CLOUDFORMS MANAGEMENT ENGINE & =
Name v z Name v | |4

3Results

Red Hat Enterprise Linux 7.2 Tiny Linux WordPress
Devops Devops Applications

Click on a service to open up the page where you will enter the requested information in the dialog
fields associated with the service, as previously configured in the administrative user interface. Note
that there is now an ability to add dynamic dialog elements within the Self Service user interface,
meaning you can include a particular dialog field where Red Hat CloudForms will communicate to
the instance and method, obtain the required information, and enter the value in the field
dynamically. After you have all information in the requested dialog parameters, click Add to
Shopping Cart.

Shopping Cart Model:

The Self Service user interface has adopted a shopping cart model for ordering services, instead of
ordering them immediately. Click on the shopping cart icon at the top to view all services added to
the shopping cart that are available to order. You can delete a particular service from the cart if
required, and order the services in the cart all at one time. Or, you can even choose to clear all the
services in the cart and exit.

Shopping Cart

Red Hat Enterprise Linux 7.2

Tiny Linux
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